OBWWE YCITOBUA AS STV

Leticmeyrom ¢ 22.06.2020 e.

1. OBLWWME NMNONOXEHUA

1.1 MNoHATuA:

MNMpeponnata - ycTaHOBMEHHas CO CTOPOHbI STV nnata, KoTopyto KnneHt moxeTt
NCNonb30BaTh B NOCNEAyOLWMNe pacyETHbIE Nepuoabl ANA onnatbl YCnyr cBaA3u;
MpencKkypaHT - yCTaHOBMEHHbIN CO CTOPOHbI STV AOKYMEHT, KOTOpbIV onpeaensaeT
LieHbl 3@ UCMOJIb30BaHUE YCnyr CBA3M U ocyLlecTBneHne pabot, pa3mepsbl [naTol 3a
Haém O6opynoBaHMA U LieHbl NPoAAXu, CKUAKM U pa3Mepbl NpegocTaBnsgemMoro
KnueHTy Kpeauta;

Ycnyra UHTepHeTa - 370 obecneyeHne co3gaHmsa n pyHKLMoHMpoBaHusa VIHTepHeT-
coefMHEHUA NOCPeACTBOM CETEBOWN YCNyru;

CamoobcnyxuBaHue - HaxogALWaAcs Ha fomallHen ctpaHuue STV cpena
obCcnyXmnBaHnsi KNMEHTOB Ha 6a3e NHTepHeTa;

NMepcoHanbHbIe AaHHble - CTaBLUME U3BECTHbIMU STV B CBA3M C 3aKa30M UMK
NCrnonb30BaHMEM CO CTOPOHbI KnneHTa Ycnyr cBsA3u nepcoHanbHble faHHble KnneHnTta
(nmsa KnneHTa, ero NnYHbIN KOA, AaTta POXAEHUS, AaHHble YAOCTOBEPAIOLLErO IMYHOCTb
OOKYMEHTa 1 T.M.), ero KOHTaKTHble JaHHble (agapec, AaHHble CPeaCcTB CBA3U, agpec
SM1EKTPOHHOM NOYThl KnneHTa) n faHHble OTHOCUTENBbHO NCNOfb30BaHUA KnneHTom
Ycnyr cBA3n (06EM 1M CTOpUSA NOSb30BaHUA YCrnyraMmmn CBs3u, NnaTéxHas gucumnimHa
KnueHTa). NMoapobHo ¢ YcnoBmammn 06paboTKm NNYHbIX JAHHBbIX MOXHO

O3HAKOMUTbLCA 34€ECh.

[loroBop npoaaxwu Ha yCNoBUAX PacCpoUKM - 3aknto4éHHoe mexay STV n KnveHtom
NMCbMEHHOE cornawieHme o npogaxe O6opyaoBaHMA Ha YCNOBUAX PACCPOYKK, Ha
OCHOBaHMM KOTOPOro KnneHT nMeet BO3MOXHOCTb ONaTUTb TOBap paBHbiMK B3HOCaMu
B TeyeHue yctaHoBrneHHoro STV cpoka;

Ycnyra TeneBnageHuns - obLiencnonb3yemMas afeKTpoHHasa ycnyra CBA3u, Kotopas
3aKI4YaeTCcsl B TPAHCIMPOBAHUN KOHEYHOMY NMOTpebuTento 3a OroBOPEHHYH0 nNnaTty
TEeNEeBU3NOHHbIX Nepeaay unu paguonepeaay nmbo TeNeBN3NOHHbIX MPorpaMm Unm
paguonporpamMmm;

CtoumocTb ncnonb3oBaHHOM JILroThl - LieHa, paBHasa pasHuLEe Mexay 00bIYHON
CTOMMOCTbIO MCMONb30BaHHOM Ycnyru cea3un unn O6opyaoBaHNSa CornacHo
[MpenckypaHTy 1 3apnkcupoBaHHON B [JOroBope CTOMMOCTbIO [JeHEXHON 1nn
MMyLiecTBeHHOM NbroTbl B NEpUOA nosny4vyeHus J1broTol;

[oroBop nonb3oBaHUA - 3aKIO4EHHOE Mexay STV 1 KnneHToMm nucbMeHHoe
cornawleHune o nnaTHoOoM unM 6e3B03mMe3aHOM UCMOoNb30BaHMM NpuHagnexawero STV
O6opynoBaHus. Mo cmbicny HacToswmx O6wmx ycrnosuin [1oroBop nonb30BaHuMs
AIBNAETCA A0roBopomM Hanma O6opynoBaHUA Unu AOroBOpoM 0 6€3B03ME3AHOM
ncnonb3oBaHmm O6opyaoBaHus;

Knunentcknn goroBop - forosop mexay STV n onanyecknm nnm topuamyeckum nmuom,
Npu 3aKNYEHNN KOTOPOro nNuuo ctaHosutca Knuentom STV. B KnueHtckom gorosope
onpenenarTca NepcoHasnbHble U KOHTAKTHbIE AaHHble CTOPOH U Apyrne peKBU3NTHI.
Hencteytowmn KnmeHTcknii 4oroBop coBMecTHO ¢ O6LwymMmn ycnoBmamMmu aBnseTca
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OCHOBaHMEM AJ15 NPaBOBbIX OTHOLWEHNN CTOPOH.

OTpen o6cnyXMBaHUA KINMEHTOB - NOApasfenexHne, 3aHnmatoLeecs
KOHCYfbTMpOBaHMEM N o6cnyxusaHmem KnmeHTtoB STV,

KnueHT — Haxogsaweecsa B LOroBOPHbIX OTHOLWEHUAX ¢ STV opuandeckoe nnm
pusnyeckoe nmuo;

KpeAUTHbLIN NUMUT - YCTAHOBMEHHbIN CO CTOPOHbI STV B oTHOWweHUN KnueHTa
AEHeXHbIW pa3Mmep KpeauTa, B criydyae rnpesblweHns Kotoporo STV Bnpase orpaHuynTb
okasaHue KnueHTy Ycnyr cea3m n notpeboBatb 3anorosyto cymmy unm Npegonnarty;
HoroBop - KnueHtckui gorosop, [JoroBop okasaHusa ycrnyru unv MHoM LOoroBop Mexay
CTopoHamMu, Ha ocHOBaHUKM KOoToporo STV okasbiBaeT KnneHTty ycnyry n/unu npogaét
O6opynoBaHue unu npepoctasnset ObopyaoBaHue B nonb3oBaHue KnneHTa;

IInHUA - COBOKYNHOCTb TEXHUYECKMX YCTPONCTB, KoTopas coeamHAaeT KOHEUYHYo TOYKY C
Toukown noaknioveHus;

NoakntoyeHue - npucoeanHeHme Knventa Kk CeTu B Lensax ncnonb3oBaHua Ycnyru
CBA3MU;

[oroBop okasaHus ycnyru - 3aknovyéHHoe mexay STV n KnneHToMm nucbMeHHoe
cornawieHue o nogknoveHun Kk Cetn, npegMeToM KOTOPOro ABNAeTcs nnaTtHoe
npepocTtaBneHve KnveHTy npegnaraeMmon co cTopoHbl STV Ycnyru cBA3u Ha OCHOBaHUK
BblOpaHHOro KnneHTom npenckypaHTa YCcnyru cBasu;

MNnata 3a nogkntoyYeHue - NnaTa 3a akTMBM3auuio YCnyru CBA3n, B KOTOPYIO HE BXOAUT
nnarta 3a ycTaHoBKy ceTeBon nuHum n ObopyaoBaHus, 3a noacoeavHeHne Kk Cetu, 3a
paboTbl No yctaHoBKe n/unn Hactporike O6opyanoBaHns Unv 3a NpoBeaeHne Kakon-nmbo
Apyron Heo6xoanmon Anst NoACOeANHEHUS AOMNOSIHUTENBHON paboTbl.

KoHeuyHas Touka - um3nyeckun onpenenéHHas Touka, B Kotopoun ans KnneHTta cosgaH
AO0CTyN UnNn BO3MOXHOCTb gocTtyna K CeTu;

Mnatéx - niobas geHexHas cymma, ynnadmsaemas unu nognexatias ynnate STV co
CTOpOHbI KnneHTa Ha ocHoBaHuu [Jorosopa, NpenckypaHTa n/unu NpaBoBbIX akToB, B
T.4. Nfnarta 3a paboTy, nnaTa 3a NoAKMNYEeHMe, NnaTa 3a ycnyry, NOCTOAHHbIN NNATEX K
lNnata 3a Haém, a Takxe nnarta 3a paccMoTpeHue, [Nnatexu no paccpouke, ueHa
npoaaxwu, npegonnartbl, 3anorosasd Cymma, HeyCTOMKN, NnaThl 3a yuwepb, MHTpecchb 1
NneHun, a Takke MHON NOHECEHHbIN CO CTOPOHbI STV pacxopg w/vwnu nnarta, ynnaynsaemas
ONS BO3MeLLeHNs NpuYnHEHHoro STV yuepba;

Cpok onnatbl - IEHb, B KOTOPLIN [naTéx [omkeH NOCTyNnTb Ha pac4E€THbIN CYET STV
[oroBop npoaaxm - 3akntoyéHHoe mexay STV 1 KnneHTomMm nMcbMeHHoe cornatleHune
o npopaxe O6opynoBaHusa unu o npogaxe O6opyao0BaHNA Ha YCITOBUAX PACCPOYKN;
Howmep - HoMep, onpenenéxHbin ana KnueHTta B TenedoHHON CeTU, B OTHOLLEHNN
koToporo STV npepocTtaBnsaeT Ycnyru CBA3U Ha OroBOpEHHbLIX B [loroBope ycrnoBusXx;
NoaBMXHOCTL HOMEpa - BO3MOXHOCTb KnneHTa coxpaHnte Homep, npegoctaBneHHbIN
eMy B Nosib30BaHWe Ha ocHoBaHuK [loroBopa oka3aHus ycnyru, eCiii OH CMEeHUT
oneparopa Ycnyru cBa3u unu reorpacnyeckoe MecTtornosioXeHue cnonb30BaHns
Ycnyru cBasu;

B3Hoc - noanexatuas exeMecayHo ynnarte Co CTOpoHbl KnnueHTa YyacTb LeHbl Npoaaxu
O6opynoBaHus;

MakeT - noarpynna (COBOKYMHOCTb) Ycnyrn cBA3N Unn Ycnyr cBA3un, Kotopas
OTNMYaeTCs OT APYruX CBOMMU TEXHNYECKUMUW NoKasaTensamu;

CtopoHa - STV unu KnueHT (BMecTe n COBMECTHO MMeEHYHOTCA «CTOPOHbIY»);



HeHexHas nbrota - npogaxa Ycnyru cBa3u no UueHe Huxe ykasaHHou B [penckypaHTte
LeHbl;

HeucnpaBHOCTb - cuTyaLus, B pe3yfnbTate KOTOpon ncnonb3oBaHue KnueHtom Ycnyru
cBaA3n unm O6opynoBaHUA MO TEXHUYECKUM NPUYMHAM HApYLLEHO UM HEBO3MOXHO;
Maponb - BbibpaHHaa KnueHtom kombuHauusa 6yks n/wnu undp ons naeHtndukauumn
KrnneHTa co CTOpoHbl STV,

O6opyaoBaHue - He0b6xoaANMOoe 4115 UCNONb30BaHMA YCnyru CBA3M YCTPOUCTBO BMECTE
C NporpaMMHbIM obecrneyeHnem;

Ycnyra cBa3u - npegocrasnsemMas KnmeHTy co ctopoHbl STV ycnyra (3a UCKNYeHnem
Ycnyru TEXHUYECKON OXpaHbl), B T.4. ycnyra VIHTepHeTa (B TOM yncne 6ecnpoBOgHOro),
TenedoHHana ycnyra, ycnyra TenesngeHusa unu gpyras ycnyra a5eKTpoHHOM CBA3U Mo
npusenéHHomMy B [1paBOBbIX aKkTax CMbICIY;

OrpaHuyeHune Ycnyru cBA3M - HaCTUYHOE UK MOSTHOE OrpaHnyeHne unmn NpuocTaHoBKa
npefocTaBneHns UnvM ncnonb3oBaHua Ycnyru ceasu 6e3 otkasa ot [JoroBopa okasaHus
ycnyru;

INbroTa - feHexHas unum uMyLLLEeCTBEHHaA Nbrota, npegocrasnsaemasn KnneHTty B xoae
KamMnaHuu rno npogaxe Ha OCHOBAHMKM 3aKNOYEHHOro Ha onpeaenéHHbin cpok [JoroBopa
okasaHus ycnyru;

STV - AS STV (peructposbivi kog 10059388, agpec yn. Banre 6-4, ropog, TannumHH,
Xapbtockum yesg, 11413);

DomawHan ctpanuua STV - gomawwHAa ctpaHuua STV B VIHTepHeTe no agpecy
www.stv.ee;

3anoroBas cymma - cymma, ynnadvsaemas KnmeHTtom ans obecneyeHns UCNoHeHns
[orosopa;

MNMoTpebuTtensb - KOHEYHbIN NONb30BaTENb-PU3NYECKOE NULLO, KOTOPOEe He UCMNoNb3yeT
yCnyry B CBOEN XO3NCTBEHHOW U NPOdeCCMOoHanNbHON AeATeNbHOCTY;

Ycnyra TexHU4ecKkom oxpaHbl - yCTAHOBSIEHHOE CO CTOPOHbI STV yaanéHHoe
crnexeHue 3a 06BEKTOM OXpaHbl Ans OXpaHbl U 3anTbl ABUXUMOTO U HEABUXMMOIO
nmyuiectea KnmeHTa, Luenblo KOTOPOro ABMSeTCA yCTaHOBEHWE MPU NOMOLLN
obopyaoBaHus TPEBOMN U CIEXeHUs nocaraTenbCcTBa U/vunyM onacHOCTM nocaraTenbCcTea
Ha nMyLLLecTBO KnneHTa n 6bICTpoe pearmpoBaHne Ha coobLieHne TpeBoruy;
TenedoHHas ycnyra - obwencnonb3yemas 3NeKTpoHHasA ycrnyra cBa3u, Kotopas
NO3BOSAET OCYLLECTBIATL M NPUHUMATL BHYTPUroCy[apCTBEHHbIE N MEXAYyHapoaHble
3BOHKM MpU NOMOLLUY HOMEPA, OTHOCALLErocsi K 3CTOHCKOMY UINN MeXAyHapogHOMY
HyMepaunOHHOMY NaHy;

TepMuHanbHoOe YCTPOMUCTBO - TEXHNYECKOE MPUEMHOE YCTPONCTBO UMK €ro 4acTb,
KoTopoe, byayun NoaknoYEHHbIM Yepe3 TOUKy coeauHeHUs, MO3BONSET NnepenasaThb,
npuHuMmaThb n obpabaTbiBaTbh CUrHanNbI;

YcnoBus - ycTaHOBNEHHbIE €O CTOPOHbI STV O6wime ycnosus, MNMpenckypaHT, Ycnosus
NpoAyKTOB U/UNN UHbIE TUMOBbLIE YCIOBUS;

YcnoBus NpoAyKTOB - YCTAHOBIEHHbIN CO CTOPOHbI STV AOKYMEHT, KOTOPbIN
TEXHUYECKN 1 NO CYTU onpeaensaeT onucaHme KOHKPETHON YCnyru cBA3n U BO3MOXHOCTH
NCNONb30BaHMA CBA3aHHbIX C HEW ApYruxX YCnyr cBA3W, NpegbaBrseMble B OTHOLIEHUN
Ycnyr cBa3u TpeboBaHUA KayecTBa, B T.4. NapaMeTpbl Ka4ecTBa, U Apyrne CBA3aHHbIe C
Ycnyron cBsa3n TpeboBaHns 1 yCNoBuSA NOSb30BaHNS;

HoroBop oxpaHHOW ycnyru - cornawexve mexay CTopoHamu, Ha OCHOBaHUN KOTOPOTo



STV oka3sbiBaeT KnuneHTy Ycnyry TexHM4eCckomn oXpaHbl;

PaGouunn aeHb - AeHb, KOTOPbIN He ABNAeTCs cyb60ToN, BOCKpECEHBEM,
rocyapCTBEHHbIM MM HAUMOHasbHbIM MPa3gHNKOM, B NPOMeXyTok Bpemenn ¢ 08 go
17 yacos;

MmywiecTBeHHas nbrota - B 3aBMCMMOCTM OT KOHTEKCTa NMnbo npeaocTtaBneHne B
6e3B03Me34HOE NofIb30BaHNe Heo6XoaMMOro Ang nonb30BaHNs YCnyron CBs3u
O6opynoBaHuA Npu ycroBuu, YTO NpaBo COOBCTBEHHOCTM Ha NpeaoCTaBIEHHOE B
nonb3oBaHne O6opyaoBaHUE NEPEXOANT MO OKOHYAHUM CPOKa AoroBopa K KnueHTy,
nn6o ObopynoBaHue, NnpefocTaBeHHOe B Nosib3oBaHme KnmeHTa Ha OCHOBaHUN
Ha3BaHHOM NbroThl;

CeTb - CETb 3NEKTPOHHOW CBA3M, TO €CTb CUCTEMA Nepefayn BMecTe C He06X0AMMbIMU
Ansi eé paboTbl yCTpONCTBAMM NOOKITIOYEHUSA U APYTMMU ONOPHBIMU CUCTEMAMMU,
KoTopble obecneymBaloT nepefady n HanpasneHne curHanos; STV oka3biBaeT KnveHTy
Ycnyry cBa3u yepes CeTb;

ON3 - pgencteytowmn Obsa3aTenbcTBeHHO-NpaBoBon 3akoH (RT | 2001, 81, 487).
IlocTtyneH Ha Beb-cTpaHuue Riigi Teataja no agpecy www.riigiteataja.ee;

MNpaBoBbIe aKThbI - AencTBYOWME B ACTOHCKON Pecnybnnke npaBoBbie aKThl;

Touka coeanHeHUA - MECTO coeinHeHNA TepMuHanbHOro yctponctea KnmnenTta ¢
JInnnen;

O6wue ycnoBuaA - HacToswue obwme ycnosust AS STV,

MnaTa 3a HaéMm - pa3mep NnaTbl 3a HAéM 3a OAMH MecsL, yniadYnBaemMonm 3a
ncnonb3oBaHue npuHagnexawero STV ObopynosaHus.

1.2 MNMoHaTtua, onpegenéxHble B OBLLMX YCNOBUSX U B APYIMX KACalOLMUXCA OTHOLLEHWIA
Mexay CTopoHaMun JOKYMEHTax, UMEIOT TO Xe caMoe 3Ha4YeHne 1 B ApYrnx JOKYMeHTax
mexay CTopoHamu, B KOTOPbIX OHN UCMOSb3YHTCA B TOM Xe KOHTEKCTE, 3a
NCKMOYEHNEM Cyyas, Korga OHU B APYrux AOKYMeEHTax YETKO onpeaeneHbl No-gpyromy.
CnoBa B e4UHCTBEHHOM YMCSle MOTYT B 3aBUCUMOCTM OT KOHTEKCTa 03HavaTb
MHOXECTBEHHOE YNCNO N HaobOopOoT.

1.3. MNpepnocbinkon ana 3aknoyeHns u 4encTeua gpyrux [Jorosopos mexay
CTtopoHamMmu aBnSETCA KNMNMEHTCKMI JoroBop. KnMeHTCKu AoroBop 3akiyaeTca n
n3MeHsaeTcs B nucbMeHHoun popme. C nognucaHnem [JorosopoB KnneHT
noaTBepXxaaeT, YTo OH NpeaABapuTENbHO 03HAaKOMUIICS ¢ ycnosusamu [1oroBopos,
O6wmmun ycnosuamm, Ycnosnamm obpaboTkn NMYHbIX aHHbIX, LENCTBYOLNMM
YcnoBusaMuy BbIOpaHHbIX UM YCnyr CBA3W, YCNoBUA eMy NOHATHbI U OH 0653yeTcs nx
BbIMOSNHATb.

1.4. Obwume ycnosus, Ycnosus o6paboTku NNYHbIX AaHHbIX U [penckypaHT AeNCTBYIOT B
OTHOLLEeHUK Bcex KnmeHToB. Ycnosusa npoaykTa n/unn gpyrme TMnoBble YCroBus
OEeNCTBYIOT B OTHOLWEHUN Tex KNneHToB, KOTopble NOMb3YTCA YCryron cBa3u n/vnm
nokynawT nnun ncnonb3yoT Ob6opyaoBaHne, NpeanoXeHne KOToporo perynnpyoT
COOTBETCTBYIOLLME Y CrOBUA NPOAYKTa NN apyrue TMnosble yCrnosusa. KomnnekcHoe
cornawleHue, SBnALLLeecs OCHOBaAHNEM 1151 UCMONb30BaHMA YCnyrn CBA3u, BKOYaeT B
ceba [JoroBop co BCEMM YCNOBUAMU, PETYNMPYIOLLMMU UCMOSNb30BaHNE U
npegocTaBneHne COOTBETCTBYIOLEN YCnyrn CBA3W.

1.5. B cnyyae npotuBopeunii mexay Ycnosusmun n [1oroBOpomM NpMMeEHSOTCS
nonoxeHus [dorosopa.

1.6. O6wme ycnoBmsa NpUMEHAIOTCA B OTHOLLEHUWN NPeAoCTaBNeHns Y Cnyrn TeEXHUYeCKon



OXpaHbl B 06bEME, yCTaHOBNEHHOM B NMyHKTe 15 O6Lwmx ycnosun.

1.7. B Bonpocax, He yperynupoBaHHbIX Ycnosusmu n [loroeopom, CTOPOHbI
pykoBoAacTBytoTcA [1paBoBbIMY akTamMu 1 NpUHUMNamn AobpocoBeCcTHOCTU U
pa3yMHOCTH.

1.8. Hactosawume O6wme ycnosusa n apyrue YcnoBus siBNS0TCA 00Wwen0CTynHbIMY B
9N1EKTPOHHOM BMAE Ha fomMaluHen ctpanuue STV n Ha GymaxHoM HocuTerne B ftobom
NnyHKTEe 06CnyXuBaHusa knnueHToB STV.

2. NOAKNKOYEHMUE U NOJNIb3OBAHME YCITYIOU CBA3U

2.1. MopkntoueHne k CeTn, ncnonb3oBaHue Ycnyr ceasv u O6opyaoBaHusa 1 okasaHune
KnueHTy BCEBO3MOXHbIX APYrnX COMyTCTBYOLLMX 3TOMY AOMNOSHUTESNbHbBIX YCyr
OCYLLLECTBIAIeTCA Ha OCHOBaHUK [loroBopa oka3aHus yCnyru, 3aknio4€HHOro NMCbMeHHO
Ha ornpeaenéHHbIn NnNn HeonpeaenéHHbl Cpok. [1oroBop okasaHus yCnyrm u3aMeHsaeTca
B NMCbMeHHOW dhopme. Ecnn Hu ogHa u3 CTopoH He TpebyeT 3aknoyeHnsa unum
n3meHeHus [Jorosopa B NCbMeHHON popme, CTOPOHbI MOTYT 3aK/IOYUTb UNN U3MEHUTL
[orosop B kakon-nnbo apyron bopme, B TOM Uncne B oopmMe, NpeanonararoLei
BO3MOXHOCTb MOCNeAyLero NMCbMEHHOro BOCMNpon3BeaeHUs:

a) nocpeacTBOM 06MeHa 3NeKTPOHHbIMU NcbMamun mexay CTopoHammu unu;

6) nocpeacTBoM akuenTupoBaHua KnueHtom ycnosui [Jorosopa nnvm n3aMeHeHun (B Tom
yncne noaTBepXaeHne 3akasa) ¢ MOMOLLbIO cpeacTBa CBA3M (B TOM vncne B 3-Cpefe,
camMo06cnyXuBaHun, nNo TenedoHy, 3N1eKTpoHHOM noyTte kontakt@stv.ee nnu
nocpeactsom SMS ) nnm nocpeacTBOM NpeacTaBeHnst ANEKTPOHHON NOSNUCK C
nnaHweTa unn gpyroro ycTponcTaa.

2.1.1. JoroBopa oka3aHus yCnyru 3aknio4aeTcs Ha onpeaenéHHbIn CPoK B TOM Criyyae,
ecnun KnueHt nony4vaet ot STV [deHexHyo unm ViIMyLecTBEHHY0 NbroTy.

2.1.2. KnneHT, 3aKniounBLINA CPOYHbIA AOrOBOP Ha NpefocTaBneHne ycnyr, oba3aH
Nnonb30BaTbCA YCryramun CBA3M Ha NpeycMOTpPeHHbIX [JoroBOpOM YCrOBUSAX B TeYEHUe
BCEro cpoka gorosopa. [1pu LOCPOYHOM MpeKpaLleHnn LoroBopa, He3aBUCUMO C YbeN
CTOpOHbI, KnneHT 06a3aH no TpebosaHuio CTB onnatnte CTB npeaycMoTpeHHbIn
[OroBOPHON WTpa, 3a UCKIKOYEHNEM CIly4as, eCi OCHOBaHMEM NpekpaLLeHus
[0roBopa fABMseTcs CyLLeCTBEHHOe HapyLleHne gorosopa co cTopoHbl CTB nnn
0[HOCTOPOHHEE n3meHeHue [JoroBopa co ctopoHbl CTB cornacHo nyHkTa 9 O6uwmx
YCIOBUMN.

2.1.3. Ecnu KnneHT He no3gHee 4yemM 3a 1 MecsL, A0 OKOHYaHNA CpoKa AeNCTBUS
3aKYEHHOro Ha onpeaenéHHbin cpok [oroBopa okasaHus ycnyrn He coobwmt STV o
XenaHuu He npogonxaTb [JoroBop, 3ako4Y€HHbIN ¢ KITMEHTOM Ha onpeaenéHHbIN CPOK,
[loroBop NoAKIoYeHNss CTaHOBUTCA Nocne NctedyeHnsa cpoka [JoroBopom okasaHus
YyCNyru, 3aKkniO4E€HHbIM Ha HEONPEeAENEHHbIN CPOK, M NPaBO COOCTBEHHOCTU Ha
MMyLiecTBEHHYIO NbroTy, NpeocTaBfeHHYI0 HAa OCHOBaHUM 3aKITiOYEHHOIO Ha
onpenenéHHbin cpok [loroBopa noaknioveHus, nepexoant K KnmeHty, ecnuv a1o 6bino
YCIrOBMEM 3aKJH0YEeHUA CpoYHOro [loroBopa Ha okasaHue ycnyriu.

2.1.4 B yctaHoBneHHbIx STV cryyasx u B yCTaHOBIEHHOM nopsagke KnueHt moxeTt
naeHTMduumnpoBatb cebs ¢ nomoLubio Napons n coBepLuaTe CAENKW, UCMOMb3YsA Naposb
nnu PIN-koa. KnneHT 06a3aH He gonyctutb Toro, 4tobbl ero MNMaponb nnu PIN-kog, ctanu
N3BECTHbI TPETbUM NULAM, U HECET OTBETCTBEHHOCTb 3a BCE NOCNEACTBUSA, CBA3aHHbIE C
NX UCMONb30BaHMEM (B TOM YmUcre 3a onnaTy YCnyr, 3aka3aHHbIX C UCMOSIb30BaHNEM



Mapona n/unn PIN-kopa). Kpome Toro, KnneHTt otBeyaeT 3a onnarty Ycnyr v gpyrue
BO3MOXHbI€ NOCMEACTBUSA B Cllyyae, ecnm OH caenan BO3MOXHbIM UCNOSfib30BaHue
CBOEro TepMuHanbHOro ycTponcTea, Napons unu PIN-koga TpeTbMu nuuamm nnm
yctaHoBun PIN-kof, KOTOpbIN He 3aKpbll TPETbUM fMuam JOCTYN K Ycnyram,
3aKa3blBaeMbIM UK 3almieHHbIM nocpeactesom PIN-koga (Hanpumep, octaBun 6e3
nameHeHmn PIN-kof, yCTaHOBNEHHbIN B MUCXOOHbIX HACTPOMKaXx).

2.1.5. Ecnu B cOOTBETCTBUU C JOrOBOPEHHOCTLI0 CTOpPOH nnn 3akasom Knuenta STV
oTnpasnsaeT KnueHTty [Jorosop unv noarBepXaeHne 3akasa no novte uam no
9N1EKTPOHHOM NnoyTe, n KnueHT He Bo3BpaLlaeT [JoroBop, KOTOpbI eMy Taknm cCnocobom
otnpasun STV, ¢ nognuceio KnneHta B TeyeHne naTHaguaty (15) kaneHaapHbixX HER, 1
nocpeacTBOM NUCbMa UK 3NIEKTPOHHOIO NMUCbMa He NpeabABNAeT B TeYEeHUe 3Toro
CpOKa npeTeH3un B OTHOLLIEeHMM 3adiMKCUpoBaHHbIX B [loroBope nnm 3akase
nonoxeHun, [loroBop cymMtaeTcsa akuenTMpoBaHHbIM KIMEeHTOM Mo YMONYaHUIo 1
3aKIIYeHHbIM Ha 3ad)MKCMpPOBaHHbLIX B [JoroBope unu B NOATBEPXAEHUN 3aKa3a
ycnosusix. Ha To, uto 6e3pencteme KnneHTta npupaBHuBaeTCcs B NOAOOHbIX
obcTosiTeNnbCTBax K akuenTupoBaHutio [Jorosopa, STV yka3biBaeT B OTNpaBnsieMom
KnueHTy conpoBOXatoLiemM NMcbMe unm Apyrum pasyMHbIM cnocobom.

2.2. [loroBop OKa3aHus yCnyru 3akni4aeTcs Ha OCHOBaHMM 3asBIeHNs XenatLero
NOAKIMYNTBLCA NMLA, KOTOPOE A0SMXHO BKIOYaTh B cebs:

2.2.1. ma n hammnnio pnamyeckoro nuua Unn HaMMeHoBaHMe KPUANYECKOro NnLa;
2.2.2. NINYHBIN UNN PErMCTPOBLIN KOL,

2.2.3. agpec MeCTOXUTENbCTBA UM MECTOMOSOXEHUS;

2.2.4. KOHTaKTHble AaHHble (TenedoH 1 3NEKTPOHHAs noYTa);

2.2.5. mecTtononoxeHne KoHeyHon TOYkM U TepMUuHanbHOro yCTporucTea u agpec Touku
COoeNHEeHNA oka3bliBaeMoun Ycnyru cBa3u;

2.2.6. Bug BblbpaHHoM Ycnyru cea3u u lNaker;

2.2.7. OpMEHTMPOBOYHOE BPEMS aKTUBM3aLMN YCNyrn cBA3u,

2.2.8. nogTBepxaeHne Toro, YTo nogaTenb 3aaBneHns npeaBapuTesibHO 03HAKOMUIICA C
yctaHoBneHHbiMn STV O6wmmn ycnosuamm, ObLme ycnoBms emy NoHATHbI U OH
06a3yeTcsa nx cobnogate nocne 3aknoveHnsa [JoroBopa NoKMYEeHNS;

2.2.9. B TOM cnyyae ecnu y KnveHTa oTCyTCTBYET HEOOXOAMMOE Ansi UCNOMb30BaHUSA
Ycnyru cBa3n O6opyaoBaHve, Takke OTMETKY O TOM, XENaeT fiv OH UCMOoNb30BaTh
O6opynoBaHMe Ha 0OCHOBaHMM 3aknto4éHHoro ¢ STV [JoroBopa nonb30BaHUsA nnm
npuobpectn ero y STV Ha ocHOoBaHuM [JoroBopa npogaxw.

2.3. STV 065a3yeTcs 0TBETUTb Ha Ha3BaHHOE B NMyHKTE 2.2 3aaBneHue B TeyeHne 30
OHEW, HaunHas Co AHS NOCTYMNEHUA 3aABAEHNS, COOOLMB, UMEETCA NN Y XEeNarLLero
NOAKITYUTBLCA NULA BO3MOXHOCTb 3akmntounts ¢ STV [JoroBop okasaHus ycnyru unm
ABNAeTCA Nn 3akroyeHne [JoroBopa okasaHus yCryrm TeEXHU4YeCKM HEBO3MOXHbIM Ha
OCHOBaHWK NyHKTa 2.6.1.

2.4. Ecnu MNopgkntoyeHune kK CeTu 1 ucnonb3oBaHue YCryrn CBA3nN aBnaeTca
HEBO3MOXHbIM Ha OCHOBaHUN NyHkTa 2.6.1, STV o064a3aHo 3aperncrpmposaTb
nosyyeHHoe 3asiBfieHne O NOAKIIIOYEHUN U NPY MOABIEHNN BO3MOXHOCTM NOAKMOYEHUSA
3aKn4nThb ¢ 3aaBuTenem [JoroBop okasaHus ycnyru B Nopsake nocTynneHus
3aasneHunin. MNMpu atom STV npuHuMaeT gaTy nogayv 3aaBfieHnsa 3a OCHOBY €ro
yOOBMNEeTBOPEHUS TakXe B TOM Cflyyae, ecnv noaasluee 3asiBfieHne nNuuo yCTynuro cBou
BbiTEKalLMe N3 3aABNEeHNA Npasa Apyromy nvuy nnm ecnm 6bisio U3MEeHEHO YKa3aHHoe



B 3asBIEHUUN N XenaemMoe NMLoM MecTo nogcoeanHeHus Kk Cetn, obecneumnsatoLen
oKa3aHue Ycnyru cBasu.

2.5. MNpwu 3akntoyeHun [JoroBopa okasaHusa ycnyrn npenmMyLecTso UMeeT Lo C
HegocTaTKaMy 300POBbS, 1 Ha3BaHHOE NMPenMMyLLEeCTBEHHOE NPaBo He nepeaaéTtcs.
2.6. STV MoxeT oTKasaTbCA OT 3aKitoyeHns [JoroBopa okasaHus ycrnyru B TOM criy4vae,
ecnu:

2.6.1. Ha BpemMs nofaun 3aaBreHusa nogcoegmHeHne TepMnHanbHOro yCTponcTea K
CeTtun STV TEXHMYECKM HEBO3MOXHO B XEITaeEMOM panoHe U/unu XxenaembiM Cnocobowm;
2.6.2. nogartenb 3aABneHns He NPeAcTaBui AaHHbIX, HE0O6X0AMMBbIX AN
naeHTMduKaLumm CBoen NMYHOCTU UNK Ana nepegaydm emy coobueHni, nnbo agpeca
MeCTononoxeHns nogcoeanHeHmsa Kk Cetn, obecneymsaroLen cnonb3oBaHme
Xenaemomn Ycnyru ceasu (NyHkTbl 2.2.1 - 2.2.5);

2.6.3. nogaTtenb 3aaBneHua npeacTtaBus Npyu nogade 3asaBeHUsa Uy npu 3aknoyeHmum
[loroBopa okasaHua ycnyru HeBepHble JaHHbIE;

2.6.4. y nopaTtens 3asaBreHnsa nMeeTcs B3bICKUBaeMas 3aJ0/IKEHHOCTb 38 OKa3aHHYo
eMy yCrnyry cBA3u;

2.6.5. B OTHOLIEHUN NogaTens 3asBfeHnsa naeT Npon3BoaCcTBO No 6aHKPOTCTRY.

2.7. Ecnny STV oTCyTCTBYIOT OCHOBaHWSA And OTKa3a oT 3akntoyeHusa [lorosopa
okasaHusa ycnyru, STV obecneunsaet nogcoeanHeHme JinHmm k CeTn n aktmem3saumio
Ycnyru ceasu B TedeHne 10 Pabounx gHen, HaunmHasa co AHS npefocTaBneHns
Ha3BaHHOro B NyHKTE 2.3 NOMOXUTENbHOro OTBETA.

2.8. B oeHb aktMBU3auum Ycnyru cBa3m unu B 6onee paHHUn OroBOPEHHbBIN MeXay
CtopoHamu geHb CTOpPOHbI 3aKnyaloT NMMCbMEHHbIM [JoroBop okasaHusa ycnyru,
KOTOpPbIV BKIOYaeT B cebs, N0 MEHbLLEN Mepe, CreayoLLee:

2.8.1. para 3akno4eHus [orosopa;

2.8.2. paHHble 06 STV u KnueHte;

2.8.3. AaHHble 0 BUAE UCNoNb3yemMoun YCnyru CBA3n, nakeTe u ero TeEXHNYeCKnx
napamertpax;

2.8.4. paHHble 0 MecTononoXeHnn KoHe4YHOn TOYKM U TOYKU cCoeanHeHns
TepmuHanbHOro yctponcTtea n 06 agpece TouYkn CoeanHeHNs OKa3biBaemMon Ycnyru
CBA3MU;

2.8.5. faHHble OTHOCUTENBbHO onpeaenéHHoro Ans KnneHta Homepa, ecnu Ycnyra cBa3sm
npegnonaraet onpegeneHve HoMepa;

2.8.6. paHHble o cpoke [JoroBopa, akTnBM3auum Ycnyru cBa3u n CTOUMOCTH
npepoctaBnsemon Knuenty [eHexHon nnm MiMyLuecTBeHHON NbroTbl;

2.8.7. nopaAaoK pacyéTos;

2.8.8. noaTBepxaeHns KnneHta o Tom, YTo:

2.8.8.1. npeacrtaBneHHble ¢ ero CTopoHbl STV AaHHble ABNSAOTCA BEPHbLIMMU;

2.8.8.2. OH 03HAaKOMWUIICA C ABMSLWMMUCA HEOTbEMITIEMOM YacTblo [loroBopa
nogkntoyeHns O6wmmm ycnosmamm u NpenckypaHToM, YCroBUSA €My NMOHATHbI, OH
cornawaeTtcs C Ha3BaHHbIMY YCITOBUSAMU N 0653yeTCA NX BbINOSHATD;

2.8.8.3. npy NoAKMO4YEHMN B paMKax KaMnaHUM OH 03HaKOMUIICS C YCITOBUAMM
KamnaHuu.

2.8.9. nognncy CTOPOH unn nx npeacraButenen.

2.9. [JoroBop OKa3aHus ycnyru BCTynaeT B CUSly HaYMHaa C MOMEHTa NoAnMCcaHus
OOKyMeHTa gorosopa. lNnucbMeHHas oopma o3HayaeT, YTo LOKYMEHT, noanucaH



KnuneHtom cobCcTBEHHOPYYHO, NMMBO Npu noMoLwm gurmtansHom nognucu. MNognuce
npeacrasutena STV Ha TaKOM LOKYMEHTE MOXET ObITb TUpaXMpoBaHa, Npu4em
CTOpOHBbI cunTalT Takyt NOANUCH PAaBHO3HAYHOW OpUrMHANbLHOW NN OUTUTanbHOM
noanucuy npeacrtasutens STV, ecnu KnneHT He TpebyeT oT npeacrasutens STV
He3amMeaMTENbHOro NCNoNb30BaHNA COOCTBEHHOPYYHOW UM OUTNTanbHON NOAMMUCH.
STV MoxeT npuHATb Y KnneHTa coO6CTBEHHOPYYHYIO MOANNCH BMECTO ByMaxHOro
HOCUTENA Ha 9KpaH ANEKTPOHHOro YCTPOMUCTBA, U Takasa nognucb KnneHta cuntaeTca B
oTHowweHnAxX CTOPOH paBHOCUITbHOM OPUTMHANbLHOW NOAMUCH.

2.10. B cnyyae ecnu y KnueHta oTcyTCcTBYEeT HEOOXOANMMOE A5 UCMONb30BaHWsa Ycnyrm
cBA3M TexHu4eckoe ObopynoBaHue, OH MOXET B35Tb Heobxoaumoe ObopyaoBaHue y
STV B nonb3oBaHMe Ha OCHOBaHMKM [JOoroBopa nonb30BaHus u/unm Kynutb ero cebe Ha
ocHoBaHuu [lorosopa npoaaxu.

2.10.1. KnueHT MmoxeT nony4nTb Heobxoanmoe Ob6opyaoBaHue Ha ocHoBaHuK [JoroBopa
Nnofb30BaHUA Takxe B 6€3B03Me34HOE Nofb30BaHWe B TOM Cry4ae, ecnuv
cooTBeTCcTBYtOWaa Jlbrota nybnmyHo 3asBneHa co cTopoHbl STV B cocTaBe BbIOpaHHOro
KnnenTom lMakeTa. NpaBo cOGCTBEHHOCTM Ha MOMYYEHHY0 HA OCHOBaHWUK [Jorosopa
nonb3oBaHuA IMyLLeCTBEHHYIO NbroTy NepexoauT K KnneHTy TONbKo no npoLecTsumn
CpOKa 3aKJIlYEHHOro Ha onpefenéxHHbli cpok [loroBopa noaknovYeHna. Y Cnosusa n cpok
aTtoro [dorosopa onpeaenset STV eQnHONNYHO.

2.11. KnueHt 06a3aH 3annatutb 3a [NogknioveHne eguHoBpeMeHHyto Nnaty 3a
NOAKIOYEHNE, B KOTOPYHO HE BXOAMT NnaTa 3a OCyLleCTBeHne paboT, Ha3BaHHbIX B
nyHkTe 4.2 O6wmx ycnosun.

2.11.1. Ecnu gna npegoctasnenus ycnyr STV HeobxoaumMo CTPOUTENBCTBO CETU CBA3U
Ha TeppuTopun n/vnn B 3aaHuun KnueHTta, To npu 3aknoyeHnn [orosopa, ABASOWUMCA
OCHOBaHVEM [19 NpefocTaBneHns ycnyr n/unu 3akasa npoaykra (usgenuvs), KnmeHt
[AaeT nNpaBo 1 cornacue, 6e3 ob6a3aTenbLcTBa BO3MELLEHUS CO CTOPOHbI STV, Ha
CTPOUTENBLCTBO CETU CBA3N STV 1 NPOUNX TEXHUYECKNX PELLEHUIN B 30aHMM N Ha
TeppuTopun KnueHTta Ha oCHOBaHuKM cornacoBaHHon CTopoHamu obuien cxembl ceTu.
2.12. TouHas pata noacoeguHeHusa K CeTtn, ocyuiecTBneHmsa paboT No NOAKIHYEHNIO U
akTMBM3aumm Ycnyru ceasm onpegensetca mexay CTopoHaMmy Ha OCHOBaHWM YCTHOTO
cornalwleHunst 1 oCyLLLeCTBIAETCA B NopsAaKe, yCTaHOBNEHHOM B NyHKTax 4.1 - 4.3 O6Lwmx
YCIOBUMN.

2.13. B cnyyae ncnonb3oBaHuAa NMLOM npaBa Ha coxpaHeHne Homepa (MoaBUXHOCTb
HOMepa) C HUM 3akntoyaeTca [JoroBop ¢ oTnararteribHbIM YCI0BMEM, KOTOPbIN BCTynaeT
B CUJTy C MOMEHTA, B KOTOPbIN STV coobLLMNO eMy O CPOKE NepemMeLLeHnsa HoMepa 1
co3[4ano BO3MOXHOCTb AN UCNOSb30BaHUA Ycnyr cBA3U ¢ onpenenéHHbiM B [Jorosope
HomepoM. [1oroBop ¢ oTnaraTefnibHbIM YCIIOBUEM He BCTYNaeT B CUNY, eCnv YCTynawLmim
yKa3aHHbI B JOrOBOpE HOMEpP onepaTop CBA3M COOOLMT 06 OTKITOHEHUN XxopaTancTea o
nepemMeLLeHnn Homepa Un ecnu NMUO He pacTOPrHeT U He yrnosiHomount STV
pacToprHyTb B Te4YeHue nNpeaycMOTPEHHOro CpoKa AeNCTBYIOLWNIA B OTHOLLEHUN HOMepa
[OroBOp C YCTynawLiMmM HOMEpP onepaTtopoM CBA3WN.

2.14. STV BnpaBe noTpeboBaThb y XenawLLero 3aknio4nTe [Jorosop NoAaKoyeHns nuua,
npexzae Bcero, HO He TONbKO, B TOM cnyyae, ecnun y STV npu npoBepke KpeanTHOM
ncropun KnneHta BO3HMKHET 060CHOBAHHOE COMHEHME B NNaTEXECNOoCObHOCTH
KnneHnTa, gononHuTensHo 06513aTenbCTBEHHO-NPaBOBbIE 0becneyeHns ons
obecneyeHns NCNONHEHMA NpUHMUMaeMbix No [Jorosopy o6a3aTenbCcTB (Hanpumep,



nopyyYuTenbCTBO, rapaHTua), a Takxe notpebosatb ynnaty MNpegonnatbl unn 3anorosow
CYMMbI W/WNK YCTaHOBUTb B OTHOWeEHUN KnneHta KpeguTHbIA NUMUT.

2.15. B Tom cnyyae ecnu STV pewnT NnpumMeHnTb 3anoroByto CyMmy u/vnu KpeguTHbin
NMMUT, KOTOPbIN OTNMYaETCA OT NpuBeaEHHOro B [penckypaHTe, n/wnu notpebosaTb OT
KnneHnTa gpyrne ob6a3atensCcTBeHHO-NpaBoBble obecneyennsi, STV HaumHaeT
oKa3sblBaTb Ycnyry cBa3n B TedeHne 3 Pabounx gHen nocne NCnosiHEHWs CO CTOPOHbI
KnneHTa cOOTBETCTBYHOLLMX 06A3aTENLCTB.

3. MPEOOCTABIJIEHUE OBOPYOOBAHUSA B NMOJIb3OBAHUE U EIO NMPOOAXA
3.1. NpepoctaBneHme O6opynoBaHus B 6€3B803Me34HOE NOMb30BaHME UK B HAaéM, a
TakXe ero npogaxa, B T.4. MpoAaxa Ha YCNoBUsIX paCCPOYKM, OCYLLECTBNAETCS Ha
OCHOBaHWY 3aKNYEHHOro B MMCbMEHHOW (hopMe Ha onpeaenéHHbIn Unu
HeonpeaenéHHbIn cpok [JoroBopa nonb3oBaHus unu [Jorosopa npoaaxu.

3.2. Ha3BaHHble B nyHKTe 3.1 4OroBopbl 3akntoyalnTca ¢ KNnMeHToM TONbKO Npy Hanmuum
AencTeyiollero [loroBopa okasaHus ycryru.

3.3. NpepoctaBneHHoe B Nonb3oBaHue n/unu kynneHHoe O6opynoBaHue BMeCTe C
OTHOCALLUMMMCS K HEMY [OKYMeHTamu nepenaétca KnumeHTy Ha OCHOBaHUK akTa
nepepayvv-npMéma nocne NoAnMcaHnsa COOTBETCTBYIOLLIEro AOroBopa fimbo no MecTy
XuTenbctBa KnneHTta, no ykazaHHoMy B [JoroBope oka3aHusa ycnyru agpecy Touku
noacoeMHeHUs oKa3biBaeMon YCryrm cBA3n Unn B NyHKTE 06CNyXNBaHUA KITMEHTOB
STV.

3.4. C nognucaHnem Ha3BaHHOro B NyHKTe 3.3 aKkTa nepepayun-npnéma KnmeHt
noaTBepXaaeT, YTo OH MPUHAN OT NpeacTtaBuTena STV asnaoLeecs npegMmeTom
cooTBeTcTBYloWero [lorosopa O6opynoBaHue.

3.5. Puck cnyyanHoun rnbenm n nopum O6opyaosaHusa n myLecTBeHHON NbroTbl
nepexoguT K KnneHTy HaunHas ¢ MomeHTa nepepayn Knuenty O6opyaoBaHusa un
MmyuiecTBEHHON NbroTbl HA OCHOBaHWK [JoroBopa nosib3oBaHus, [JoroBopa npogaxm un
3aKJII4YEHHOro Ha onpeAenéxHbIn cpok [JoroBopa oka3aHus ycnyrn. CobCcTBEHHOCTb Ha
O6opynoBaHue, NnpuobpeTéHHOE Ha OCHOBaHUK [loroBopa Npoaaxwm Ha yCrnoBUsiX
paccpoyku, nepexoauT K KnmeHTy ¢ nonHon onnaTtom LeHbl MOKYMNKK, @ COGCTBEHHOCTb
Ha IMyLLeCTBEHHYIO NbroTy - MO NPOLLECTBUN CPOKA 3aKMOYEHHOMO Ha onpeaenéHHbIn
cpok [loroBopa okasaHus ycnyru.

3.6. KnueHTt 0683yeTca ncnonb3oBaTh MCMONb3yeMOe Ha OCHOBaHUKM [JoroBopa
nonb3oBaHua O6opyaoBaHMe NO-XO3ANCKM U COrNacHO LEeIeBOMY Ha3Ha4YeHUIo,
cobniogas npu ncnonb3oBaHun O6opyaoBaHua TpeboBaHUA, NpeayCMOTPEHHbIE B
TEXHMYECKOW AOKYMEHTaLMW U/UNM MHCTPYKLMW MO SKCnyaTalmm COOTBETCTBYIOLLErO
O6opynoBaHus, 1 3a CBOM CYET obecneumBaTb HagnexaLllyo sKcniyaTauuio,
obcnyxmBaHue n coxpaHHocTb O6opyaoBaHMa Takum 06pa3om, 4Tobbl Obin
NCKMIOYEHbI Kpaxa, yTeps, rmbenb, nopya un/unu nospexaeHne ObopynosaHus (B T.4. B
pe3ynbTaTe MexaHM4Yeckoro NoBpeXxaeHns, NoBpexaeHu OT Bnarv U XmaKkocTu, rpo3sbl
n/unn nHoro Nofo6bHOro cobbITUA) HaYMHaaA C MOMEHTa nNepexoaa BrageHus
O6opynoBaHuem k KnueHty fo Bo3BpalleHua ObopynosaHusa STV. KnneHT, KoTopblii
3akno4nn [Jorosop npogaxu Ha yCrnoBUAX pacCpoyku unu [JoroBop NoAKNioYeH s Ha
onpeaenéHHbl CPOK, AOMKEH UCMONMHATL HAa3BaHHbIE B HACTOALLEM MYHKTE
obsa3arenbcTBa Ao nepexoaa Kk KnneHty cobCTBEHHOCTU, COOTBETCTBEHHO, Ha
O6opynoBaHne unu IMyLLecTBeHHy0 NbroTy.



3.7. MNponaxa, Kkpaxa, rmbenb nnu nHoe nospexaerHne O6opynoBaH1s unu
NmyLiecTBeHHON NbroTbl He 0cBOBOXAAET KnneHTa, KOTopbIn 3aknio4umn [Jorosop
nNpoAaxwu Ha ycnoBmuAx paccpoyku nnu [loroBop okasaHua ycnyru Ha onpenenéHHbin
CPOK, OT MOJSIHOrO N HaAnexallero UCrNofiHeHUs YCTaHOBMEHHbIX B [JoroBope
06sa3aTensCTB.

3.8. B cnyyae rmbenn, nponaxu nnm kpaxu O6opyaoBaHuns, NnpefoCcTaBeHHOro B
nosfb30BaHWe Ha OCHoBaHUK [JoroBopa nonb3oBaHus, unu IMyLLecTBeHHOM NbroThl,
npepoctaBneHHon KnmeHTy Ha OCHOBaHWN 3aKKOYEHHOMO Ha onpeaenéHHbI CPoK
[loroBopa oka3zaHusa ycnyru, a Takxe ecnu y O6opyaoBaHusa nnmny MimyLiectseHHOM
NbroTbl BbIABMTCA HencnpaBHOCTb WM HEQOCTATOK, OOYCNOBMIEHHbIV AENCTBUSMU UINN
6espenicteuem Knuenta npu akcnnyatauum O6opyaoBaHud (B T.4. MeEXaHUYECKne
noBpexXxaeHns, NoOBpeXaeHUs OT Briarm Unu XuakocTn, rpo3sbl), STV Bnpase
notpeboBaTb BO3MeLLeHMe yuiepba.

3.8.1. STV BnpaBe notpeboBaTb Ha3BaHHOE B NyHKTe 3.8 BO3MeLLeHne yulepba Takxe B
TOM cny4ae, ecnu KnueHT He obecneunn npeactasutento STV, HECMOTpS Ha
ohopMneHHbIE B MMCbMEHHOM BuAE unn B obecrneyvrBatoLLen NMCbMeHHoe
Bocrnpoun3seaeHue opme TpeboBaHMA, BOBMOXHOCTb MPOBECTU B ABYX Unn 6onee
cnyyasax pabotbl no obcnyxusaHuio O6opyaoBaHma unm MMyLectTBeHHoM nNbrotbl 60
B ABYX unu 6onee crny4yasx He BbINonHun TpeboBaHme STV npeabasute O6opyaoBaHue
nnu MIMyLuecTBeHHY0 Nbroty 1 B cuny vyero y STV umeetca ocHoBaHue nonaratb, YTO
npefocTaBneHHoe B nonb3oBaHue Knuenta Ob6opynosaHue nnu NMmyuiectBeHHas
nbrota nornbna, nponana, 6bina ykpageHa unun crana HenpurogHon Ana aKcnnyaTauum
Nno MHOW NPUYNHE.

3.9. Pacxogbl, cBsizaHHble ¢ obcnyxnBaHnem O6opyaoBaHua nnm MIMyLectTBeHHoOM
NbroTbl, NPefOCTaBMNEHHbIX B NOMb30BaHNe Ha OCHOBaHWUW [JoroBopa nosb30BaHNS 1
3aKNIOYEHHOro Ha onpeaenéHHbIn cpok [JoroBopa okasaHus yCnyru, u ¢ yCTpaHeHueMm
nx HemncnpasHocTten unu ¢ 3ameHon O6opynoBaHns n ViMyLLLeCTBEHHOW NbroTbl, HECET
STV, 3a ncknoyeHnem cny4as, korga nopyda unum HeucnpasHocte O6opyaoBaHus nnu
NmyLecTBeHHON NbroTebl 06yCcrnoBneHa HapyLeHeM Co CTOpPoHbI KnneHTa
YyCTaHOBJEHHbIX B NyHKTe 3.6 06A3aTeNbCTB.

3.10. Ecnu KnueHt npu npuHatumn O6opyaoBaHusa nnu ViIMyLeCcTBEHHOW NbroTbl Uv Npu
AanbHenLWwen nx aKcnnyatauum obHapyXuT ux HecooTBeTCTBME ycnosusam [doroBopa
npoAaxwu unu 3akIo4EHHOro Ha onpeaenéHHbln cpok [loroBopa okasaHua ycnyru,
KnuneHT 0653aH Ha ycTaHoBneHHbIX B CT. 220 OlN3 ycnoBusax u Cpok, a Takxe B
ycTaHoBneHHom B nyHkTe 10 O6wux ycnosui nopagke coobwmTts 06 aTom STV.

3.11. Mo xenaHuto n 3a c4€T KnueHta STV ocywecTBnAeT Ha YCTAHOBIEHHbIX B MYHKTE
4.2 O6wmx ycnosun ycnosusax pabotsl no yctaHoBke O6opyaoBaHns unu
NMyLuecTBEHHON NbroThl, KYMeHHbIX HA OCHOBaHMKM [loroBopa npogaxwu, nepefaHHbIX B
nonb3oBaHue Ha OCHoBaHWK [JoroBopa nonb30BaHUSA UM HA OCHOBaHUN 3aKIIOYEHHOTO
Ha onpenenéHHbIn cpok [JoroBopa okasaHus yCnyru.

3.12. Ecnu npaBo cobcTBeHHOCTU Ha NpuHaanexauwee STV Ob6opyaoBaHue He
nepexoaut K KnueHty Ha ocHoBaHuu [JoroBopa, KnueHT JonXxeH Ang otkasa ot
[loroBopa nonb30BaHUsA B OQHOCTOPOHHEM MopsAaKe cornacHo nyHkTy 11.8 O6wmx
YCrOBUW UMK B APYrUX CyyYyasx B Te4eHue 7 oHeun, HaunHasa ¢ npekpaleHunsa [Jorosopa,
Bo3BpaTuTb O6opyanoBaHme STV B TOM Xe COCTOSAHUM U KOMMIIEKTHOCTM, B KOTOPbIX OHO
Haxoaunocb B MOMEHT nepepayn KnmeHty, ¢ y4ETOM HOpManbHOro n3Hoca:



3.12.1 nnbo B nyHKTE 06CNyXMBaHUA KNUeHToB STV;

3.12.2. nn6o no xenanuto KnueHta npeacrasutento STV B mecTe notpebnexHusa Ycnyru
CBA3W, B cnyyae yero KnueHT nnatut nnaty 3a BuU3nT npeacrtasutens STV cornacHo
MpewnckypaHTy. [naty He HyXHO NNaTUTb B TOM Cllyvae, eCn B permoHe notpebnenns
Ycnyru cBA3m OTCYTCTBYET MYHKT 06CcnyXxunBaHns KnmeHToB STV, 3a UCKITIOYEHNEM
cny4as, Koraa us-3a ucxogsuiero ot KnueHta obcrostennctea npeacrasutens STV
[AOIMXEH nocelaTb MecTo notpebnenns Ycnyru ceasm ans npuHatns Ob6opynoBaHus Bo
BTOpOW unun 6onee pas, B 3TOM Criyyae y4ymTbiBaeTCA nnarta 3a BCe BU3NUThI
npeactasutena STV.

3.13. Ecnu KnueHT 3apepxuBaeTtca ¢ Bo3BpaweHnem ObopyaosaHusa, STV Bnpase
notpeboBaTb OT KnnueHTa HeyCTonky B cymme, paBHou NnaTte 3a Haém Ob6opyaoBaHus
3a OOQVH AeHb cornacHo MpenckypaHTy, 3a Kaxabli IeHb 3aA€PXKN, HO He bonee Yyem
ctoumocTtb Ob6opynoBaHua cornacHo lNMpenckypaHTy. Ecnu KnneHT He Bo3BpaTun
nognexauyee so3spaty O6opynoBaHue B TeveHune 2 (OByx) MecaLeB nocne
npekpawieHma Jorosopa, cuntaetcs, 4to STV B cuny 3afepXKun yTpaTumno nHTepec K
Bo3BpaLLeHnto ObopyanosaHus. B atom cnyvae STV oTka3biBaeTcsi OT TpeboBaHus
Bo3BpaLleHns ObopynosaHua 1 Bnpase notpebosatb OoT KnneHta BMecTo
Bo3BpaLLeHnss ObopynoBaHusa Bo3MeLLeHne yuiepba B ycTaHOBIEHHOM B [perickypaHTe
pa3mepe.

3.14. CTopoHbI foroBopunuck, 4to STV BnpaBe 03HaKOMUTLCA C KOMMIIEKTHOCTLIO U
cocTosiHmeMm Bo3BpaLlléHHoro Ob6opyaoBaHusa B TeueHne 14 gHen, HauMHas ¢
Bo3BpaLleHnsa ObopynoBaHus co ctopoHbl KnueHta STV. Ecnu Bo3BpalLEHHoe
O6opynoBaHMe He COOTBETCTBYET NPUBEAEHHBLIM B HacTosweM [oroBope n/unm
MpaBoBbIx akTax TpeboBaHusAM, STV Bnpase notpeboBaTb OT KnneHTa ycTpaHeHne
HeJoCTaTKOoB (B T.4. BO3BpaLleHne HegocTaowmx yacten ObopyaoBaHus) n/unm
BO3MeLLEeHNe yuiepba.

4. NTPOBEOQEHUE PABOT MO NOAKINKOYEHUIO, YCTPAHEHUE
HEUCNPABHOCTEW U OCYLLECTBJIEHUE PAEOT MO OGECNYXXUBAHUIO

4.1. CasaHHble ¢ MNoaknioveHmem paboTbl N0 yCTAHOBKE CETEBON JIMHUN
ocyLLecTBnATCA 3a cYéT STV 0o rpaHnubl KBapTupbl KnveHTa.

4.2. Bce paboTbl No ycTaHOBKe ceTeBomn NuHun (kabens), O6opynosaHusa u
MmyLectBeHHOM NbroTel, noacoeanHeHme Kk Cetn, paboTbl MO yCTAaHOBKE M HAaCTpPOnKe
YCTPONCTB WUIn Apyrue AonosnHUTeNbHblE paboTbl OCYLLECTBNAITCA B KBapTupe KnneHta
3a cYyéT KnueHTta Ha ocHoBaHun gencrteytoulero lNpenckypanTta STV,

4.3. KnueHT 0653aH K NpefBapuTesibHO OroBOPEHHOMY CPOKY 06ecneymTb TEXHUYECKNE
BO3MOXHOCTU, HeobxoauMbIe AN OCYLLECTBNEHNS Ha3BaHHbIX B NyHKTe 4.1 paborT, T.e.
obecneunTb JOCTYN A0 rpaHnLbl KBapTUpbl KnueHTta n goctyn B KBapTupy Ao
npuHaanexawiero KnueHty nnmn STV O6opyaoBaHus.

4.4. MNpuném n pernctpaumto coobuieHnn o HemcnpaBHOCTAX, yCTpaHEHUe
HeucnpasHocTen, ocylecTsrneHne pabot no o6CnyxmBaHuIo 1 pa3peLleHne Apyrux
npo6nemM opraHnM3yeT 1 CBSAA3aHHYHO C BbllLEeHa3BaHHbIM MHOPMaLMo NPeaocTaBnseT
OTtpen obcnyxuBaHua KNMeHToB No Homepy TenecoHa 6 880 000.

4.5. KnneHT 0693aH He3amennmTenbHO cooblaTtb B OTAen 06CnyXnBaHNA KIIMEHTOB
STV 06 o6bHapyxeHuun HencrnpaBHocTu CeTn, NpegoCTaBNeHHOro Ha OCHOBaHUU
[orosopa nonb3oBaHna O6opynoBaHNS U NPesoCTaBNEHHON HA OCHOBAHUN



3aKITIOYEHHOroO Ha onpeaenéHHbIn cpok [Jorosopa oka3zaHusa ycnyrn myiectseHHoOn
nbrotbl. Mpu 3TomM KnneHT no TpeboBaHuio STV 064a3aH Ana ycTpaHeHus
HEeMCcnpaBHOCTM NPeaCTaBUTb TEXHMYECKNE AaHHble NpuHagnexawmx KnmeHty
YCTPONCTB 1 NPOrpaMMHOro obecneyeHums.

4.6. O6 ocyLiecTBNEHMN Ha3BaHHbIX B NyHKTe 8.2.4 O6wmx ycnosumin paboT no
06CNYXMBaHUIO N O CBA3@HHOM C 3TUM orpaHudeHum Ycnyrm ceasm STV 06a3aHo
npenyseaomMuTb KnueHta nocpeacTBoOM cpeacTsa MaccoBov MHdopmaumm (T.e.
nocpeacTBoM AgoMaluHen ctpanuubl STV n, ecnn STV CouTéT HEOO6XOANMBIM,
OONOMHUTENBHO, MO MEHbLUEN Mepe, NOCPeACTBOM OA4HON 0bLerocyaapCcTBEHHOM
rasetbl), N0 MeHbLUEN Mepe, 3a 5 Pabounx gHen. O6 ocyLecTBNEHUN Ha3BaHHbIX paboT
no 06CcnyXunBaHMIO N 0 CBA3AHHOM C 3TUM OrpaHMYEeHnn YCnyrm cBA3u MOXHO NONy4nTb
[OMOSNHUTENBHY MHPOPMaLUMIO B NyHKTax obcnyxmBaHus KnueHtoB STV 1 no Homepy
TenecoHa Otaena obecnyxmBanus knmeHtos 6 880 000;

4.7. STV 0653aH0 yCTpaHUTb Ha3BaHHbIE B NMyHKTe 4.5 HencnpaBHOCTY B TeveHue 2
Pabounx gHen, HaumHas ¢ Paboyero gHs, cneayowero 3a oHEM Nosy4YeHnsa coobLueHns
O HENCNPaBHOCTM.

4.8. KnueHT pornxeH B cny4vae HeucnpasHocTu CeTun, npefoCcTaBneHHOro B Nofib3oBaHne
Ha ocHoBaHun [JoroBopa nonb3oBaHmsa O6opyaoBaHNs U NpefoCTaBeHHON Ha
OCHOBaHW1 3aKN4YEHHOro Ha onpeaenéHHbIN CPoK [JoroBopa oKasaHus yCcrnyru
MMyLiecTBEHHOM NbroThl UK B CRy4Yae NpoBefeHUs Ha3BaHHbIX B NyHKTe 8.2.4 O6Lwmx
ycnosun pabot no obcnyxueaHuio obecneunts npeacrasutento STV goctyn kK Cetn 1 K
apnsowemMycsa eé yactbio Ob6opynoBaHMio, B T.4. K MPeLOCTaBIEHHOMY B NOSIb30BaHMe
O6opynoBaHuio 1 VIMyLLLeCTBEHHOW NbroTe, AN UX TEXHNYECKON NPOBEPKY U
BbIICHEHUSA MECTOMOSIOXEHUS HEMCNPABHOCTU U €€ yCTpaHeHus.

4.9. Pacxopgpl no ycTtpaHeHuto HencnpaBHocTen npuHaanexaiien Knuenty JInHum unu
O6opynoBaHua 1 Apyrux CoOeauHEHHbIX Yepe3 Hero ¢ CeTblo YCTponCcTB HECET KnuneHr,
3a UCKJIIDYEHNEeM crnyyaes, Korga B BO3HUKHOBEHUM HEMUCNPABHOCTU BUHOBHO STV.
4.10. Pacxoabl Ha ocyLiecTBeHNe Ha3BaHHbIX B NMyHKTe 8.2.4 O6wmx ycnosui paboT u
Ha CoMyTCTBYHOLLLEEe 3TOMY OrpaHuyeHne Ycnyru cBa3n, a Takxke Ha3BaHHbIe B NYHKTe
3.9 O6wumx ycnoeum pacxoabl HECET STV, 3a NCKIIOYEHNEM Cry4aeB, ecnu 3a
BO3HWKHOBEHME HENCNPABHOCTU HECET OTBETCTBEHHOCTb KINEHT.

4.11. B cnyyae HegocTaTka O6opyaoBaHus, KynieHHOro Ha OCHoBaHumM [JoroBopa
npogaxu, CTopoHbl pykoBoacTBytoTcs nonoxexHmamu 11 rnasel ON13.

4.12. [1na ocyw,ecTBNeHns co CTopoHbl STV paboT, Tpebyowwmx ynnaTtbl
pononHuTenbHon nnatbl, KnueHT 3akntoyaet ¢ STV npegsapuTenbHoe cornalleHue.
4.13. STV He HEeCET OTBETCTBEHHOCTM 3a paboTy 1 Ka4yecTBO NpuHaanexawmx Knmenty
1 NpMobpeTEHHBIX Y TpeTbero nuua O6opynoBaHus, JTMHUKM 1 NPpOrpaMMHOro
obecneyeHus.

5. NNATEXW U OCYLLECTBNEHUE PACYETOB

5.1. MNMnatbl 3a Ycnyry cea3u u apyrne obwme ana KnmeHToB LeHbl 1 nnathbl
onpegensanTcsa Ha ocHoBaHWUK aencTeytollero MNpenckypaHTta STV.

5.2. KnueHT 0663aH nnatntb STV lNMnaTtexu nnbo eguHOBPEMEHHBIM NATEXOM U/nnu
nepuoamnYeckn 3a Kaxaplv TeKYLLMA MECSAL, COrnacHO nNpeacTaBeHHbIM cyeTam K
yKazaHHoMY B c4é€Te CpoKy onnaTtbl U Ha yKa3aHHble B cHeTe PeKBU3UTbI ( HOMep
pacyeTHOro cyeTa, HOMep CCbIfIKM U NPOoY.). Ha ocHoBaHUM AEeNCTBYIOLLEro A0roBopa Ha



npefocTaBneHue ycnyr unu npogaxy obopynosaHus unu tosapos CTB BbicTaBnsaetcs
CYeT 3a Kaxabln pacyeTHbIn nepuog,. Mo BbIbOpy knneHTa cyeT NpefocTaBnaeTcs Ha
NOYTOBLIN aapec UNn agpec ANEKTPOHHON NoYTbl. STV MOXET He NpeaoCcTaBNATb CYET,
ecnu KnneHT cornaceH ¢ Tem, 4YTO CYET JOCTYMNEH B 3NIEKTPOHHOW cpefie 06CnyXnBaHus
KnnenToB STV, yepes uHTepHeT 6aHK nnu B nobomn apyron Nnogo6HOM SNEKTPOHHOM
cpene.

5.3. PacuéTtHbiM nepuogom STV aBnaeTcsa TeKyLWNn KaneHaapHbii Mecsl, B OTHOLLEHUMN
koToporo STV B obLiem criyyae BbICTaBnAeT CBOAHbIN CYET B YACTN UCMOSb3yEMbIX
KnueHtom Ycnyr ceasm n O6opyaoBaHus, a Takxe B YacTu ynnaTbl B3HOCOB.

5.4. Cyeta 3a Ycnyru Tene@oHa 1 3a okasaHHble co CTOpPOHbl STV B TekyLLeM
pacy€THOM MecsLe AO0MONHUTENbHbIE YCIyrn U paboTbl BbICTABASAKTCA B KaXAblN
crneayrowWmin 3a pac4€THbIM MecsALeM Mecsl,

5.5. KnueHt Bnpase npeactasutb STV BonensbaBneHne Ans nonyyYyeHnsa oTaenbHbIX
CYETOB 3a pasnuyHble YCnyrn CBA3K, a Takxe 3aknio4ynuTb ¢ 6aHKOM A0roBop o
NOCTOSAAHHOM onnaTe 3-c4éTta 3a Ycnyru cBa3u.

5.6. HenonyueHne cuéta He ocBoboxaaeT KnveHta oT obs3aTenbcTBa no onnare
cuyéta. Ecnu KnueHTt He nonyymn cyéT, oH 0683aH He3aMeanTENbHO COobLWUTL 06 3TOM
STV Ho Homepy TenedoHa Otaena obcnyxmnsanHus knmeHtos 6 880 000.

5.7. Pac4yét nnatbl 3a Ycnyru cBasu v [Nnatbl 3a HaéMm, a Takxke pacyéT nnaTbl 3a
OOMONMHUTESbHBIE YCINYTU U eXeMeCcAYHON (PDUKCUPOBAHHOM MiaThl HAYMHAETCA CO OHA,
crneayroLwero 3a AHEM akTUBM3aLMKn Kaxaon COOTBETCTBYHIOLLEN YCnyru CBA3U u/unm 3a
OHEM nepepaym B3aToro B Haém O6opynoBaHus, U NPeKpaLLaeTcs Co AHSA, CNeayoLLero
3a AHEM npeKpalleHMsa UCronb30BaHusa (geakTusaunm) Ycnyrm cBasm u/unu 3a gHéEm
nepepayn Ob6opynoBaHua STV, ¢ y4ETOM NOSIOXEHWI BTOPOro NpeasyioXeHns nyHKTa
11.11 HacToqawmx OBLWMX yCnoBum.

5.8. O6s3aTenbCTBO MO ynnarte nnatbl 3a Ycnyry ceasu n/wnu MNnatel 3a Haém, a Takxe
B3Hoca, He 3aBUcUT OT TOro, nonb3oBancs Nu KnneHt peanbHO YCnyrom cBA3u u/unu
O6opynoBaHuem unun HeT. KnueHT 06a3aH Nnatutb MECAYHyto nnaTty npu
Ncnonb3oBaHMM YCryrn CBA3M C MECAYHOW MaTon Takxe 3a To BpeMms, B kotopoe STV
Ha 3auKcrMpoBaHHbIX B [1paBoOBbIX akTax, B [loroBope unn B YCnoBuax OCHOBaHUAX B
O[HOCTOPOHHEM NOpsAAKe OrpaHN4Mno npefocTaBneHne Ycnyrm cBasu.

5.9. B cnyyae HeucnpaBHocTn O60opyaoBaHus, NpesoCcTaBeHHOro B NoNb30BaHNe Ha
ocHoBaHuu [JoroBopa nosib3oBaHus, pacyéT NnaTtexa npuocTtaHaBNMBaeTCa HaunHas C
Pabouero gHA, cnepytoulero 3a gHEM npeacTtaesneHunsa B Otaen o6cnyxmnsaHns
KITMEHTOB COOTBETCTBYIOLLIErO U3BELLEHMSA, 1 BO30OHOBNsIeTCA ¢ Paboyero gHs,
crnepyoLero 3a AHEM ycTpaHeHnsa HemcnpaBHoOCTU. Mpu 3ToM nponssoanTca
B3aMMO3a4€T npegonnavyeHHon 3a Ycnyry cea3m nnatbl n/wnu Nnatbl 3a Haém B
OTHOLLEHUM cYéTa 3a Ycnyry cBasu u/unu MNnatel 3a Haém cneaytowero mecsua nmbo
OHa BO3BpallaeTca KnneHTy Ha oCHOBaHWW NOAAHHOrO C ero CTOPOHbI 3asiBNEHNS.
5.10. B cnyyae rubenu, nponaxwu nnu nopyun O6opyaoBaHus, NpMobpeTEHHOro Ha
OocHoBaHuM [loroBopa NpoAaxu Ha yCroBUAX paccpoyku, 0693aHHOCTb Mo ynnarte
B3HocoB He ocTaHaBnuBaeTcs.

5.11. Bce HencnpaBHocTu CeTtun, O6opyaoBaHnsa n IMyLLeCTBEHHOWN NbroThl U pacxoabl
Ha X yCTpaHeHue, BO3HUKLIME n3-3a obycnosneHHoro KnneHtom obcToaTenscTea, B
T.4. U3-3a UX HEHaexallen akcnnyatauumn unm obecnyxmeanums, nnbo us-3a
npuHagnexauwiero Knuenty O6opynosaHusa nnu B pesynbTate HeMCnpaBHOCTU 3TOrO



O6opynoBaHus, a Takxe Ha3BaHHbIe B MyHKTe 4.9 O6LmMxX ycrnoBuin pacxogbl 1 pacxogbl
Ha orpaHuyeHune Ycnyru cBasu (CM. n. 8) Hec&T cam KnueHrT.

5.12. Pacxopbl Ha ycTpaHeHne HeucnpaBHocTn O6opyaoBaHNA, NpefoCTaBNeHHOro B
nosfib3oBaHWe Ha OCHoBaHUK [JoroBopa nonb3oBaHus, U VIMyLLLeCTBEHHOW NbroThl,
npeaocTaBneHHON Ha OCHOBaHUM 3aKIIOYEHHOMO Ha onpeaenéHHbln cpok [Jorosopa
oKasaHua ycnyru, Hecé€t STV, 3a uckrnoyeHmeMm cnyyas, ecnv HemcnpaBHOCTb BO3HUKIA
BCNEACTBME HapyLleHMsA CO CTOPOHbl KnueHTta 0653aTenbCTB, YCTAHOBMEHHbIX B MYHKTE
3.6 O6wmx ycnosmm, n/unu pacxofbl Ha yCTpaHEHNEe HEMCNPaBHOCTU 06A3yeTcs HeCTU
KnuneHT cornacHo nyHkTy 5.11.

5.13. STV BnpaBe okasbiBaTb KnueHTy Ycnyru ceasu no npuHumny kpeguta. B cnyyae
npeBblLeHnsa yCTaHoBNEHHOro aAnga KnueHTa co ctopoHbl STV KpeguTHoro numurta
cuuTaetcs, 4to KnmeHT cBOeBpeMEeHHO He OnnaTui OKa3aHHy emMy Ycnyry CBA3MW.
5.14. STV moxeT noTpeboBatb 0T KnueHTta npu 3akntoyeHun [oroBopa unu Bo Bpems
ero nencTeuns B npuBeAEHHOM B HacToAwmx OBLMX ycnoBumax nopsaake npeacrasneHie
[OMOSNHUTENbHBIX 0693aTeNbLCTBEHHO-NPaBOBbLIX 0becneyeHni (Hanpumep,
Nnopy4nTenbCTBO, rapaHTus), a Takxke ynnaty lNpegonnatbl nnu 3anoroson CyMMbl.
KnueHTt He umeeT npasa TpebosaTh ¢ [pegonnaTtbl u ¢ 3anoroBonM CyMMbl MHTPECCHI,
ecnu CTOpOHbI He AOroBOPUIUCE No-ApyromMy. Ecnu ua [loroBopa He BbITEKAeT UHOE,
STV BoaepawaeT 3annadvyeHHyo KnveHtom lNpegonnaty nnu 3anorosyo CyMMy Ha
OCHOBaHM1 COOTBETCTBYHOLLEro 3asaBneHna KnueHTta nepedncneHnemM Ha ykasaHHbIn
KnneHTom 6aHKOBCKMI CYET HE MO3AHEE YEM B TEYEHME 2 MECALEB MNOCre
npekpaweHus [Joroopa. C 3annayeHHon KnneHTom 3anoroBor CyMmbl U/vnm
Mpeponnatbl STV MOXeT NyTEM B3anMO3a4€Ta BblHECTb BCE HE YNayeHHble
Hagnexawum obpasom Mnatexwu, a Takxe 3agonxeHHocTn KnueHta nepep, STV Ha
OCHOBaHuu apyroro gorosopa mexay CtopoHamu.

5.15. B cnyyae ecnu KnneHT 4onxeH NOMMMO OCHOBHOIO AE€HEXHOro o6a3aTenbCcTBa
onnatntb pacxogbl STV Ha B3biCKaHWE 3a40/IXKEHHOCTU U UHTPECCHI (NEHI0), U N3
[MpaBOBbLIX aKTOB MMMEPaATUBHO HE BbITEKAEeT APYron nocrneaoBaTefibHOCTU, CYMTaETCs,
YTO MUCMOMHEHME OCYLLLECTBIIEHO B NEPBYIO OYepeb Ha NOKPbITUE pacxonoBs, 3aTeM
CTaBLUUX NogfiexalimmMm B3bICKaHUIO MHTPECCOB U, HAKOHELL, Ha MOKPbITUE OCHOBHOIO
obazarenbctBa. Mpu 3ToMm KnneHT He nmeeT npaBa 6e3 cornacusa STV onpeaennTb
APYryto NocrnefoBaTenbHOCTb UCMOSTHEHMA 06s13aTeNnbCTBa.

5.16. Ecnu KnueHt He ynnatun Nnatéx k Cpoky onnatbl, STV BnpaBe notpeboBaTtb OT
KnneHnTa-lNoTpebutensa neHto B yCTaHOBEHHOM B 3aKOHE pa3mepe C He ynsiayeHHoN B
CPOK CyMMbI, @ y apyrux KnueHTos - 0,1% OT He ynnayeHHON B CPOK CYMMbI B €Hb.
5.17. Ecnu KnnueHT NnMCbMeHHO OCNOpUT CYMMY NpeacTaBNeHHOro Co CTOpoHbl STV
CYéTa A0 HaCTynneHnsa CpoKa onnatbl CY4ETa U CBOEBPEMEHHO OMMaTUT OKa3aHHble
Ycnyrun cBA3um B TOW 4acTu, B KOTOPOW OH He ocnapueaeT nnarty, STV He orpaHnynBaeT v
He NpuocTaHaBnMBaEeT OKa3aHue KnneHTty Ycnyrm cBs3mn A0 pacCMOTPEHUS MPeTeH3unun.
Ecnu npegcrasneHHas KnveHToM npeTeH3usa B OTHOLLIEHUN CYMMbl CYETa SABMSieTCA
HeobocHoBaHHON, KnneHT 0653aH 3annaTtuTb OCMOPEHHYIO CYMMY Ha PacUYETHbIN CHET
STV B TeueHune 5 gHen, HaunHasg co gHA otBeTa STV Ha npeTeH3uto KnneHra, B
NpoTMBHOM cnyyae STV Bnpase orpaHnynTb UK NPUOCTaHOBUTL Oka3aHue KnueHTy
Ycnyr cBA3un B ycTaHOBNEHHOM B O6LLMX yCNnoBUSX NOpsAAKe.

5.18. Ecnu KnueHT nucbMeHHO ocnopuT pa3Mmep CyMMbl NPeacTaBfIEHHOro CO CTOPOHbI
STV cuéta nocne HacTynfneHna cpoka onfaTtbl CHETA N NOCIe PpaCCMOTPEHNSA NPETEH3UN



BbISICHUTCSA, 4TO Xanoba KnueHTta 6bina He060CHOBaAHHON, NPUMEHAETCS BTOpoe
npeanoxeHue nyHkra 5.17 HacTosawmx O6LWMX ycnoBmn, a Takxe noMmmmo 3toro STV
BrnpaBe notpeboBaTb OT KnneHTa NeHio ¢ Heynna4YeHHom CyMMbl 3a NPOMEXYTOK
BpEMEHN MeXAYy CPOKOM onnaTtbl OCMOPEHHOro CHETa U haKTUYECKOM OnnaTon cyéTa B
pa3mepe 0,15% B AeHb.

5.19. MNpwu npekpawieHnn Jorosopa STV npeacrasnaet KNnMeHTy OKOHYaTeNbHbIA CHET
He no3gHee YeM B TeueHue 2 MecsLEeB nocre npekpailieHma Jorosopa.
OKoH4yaTenbHbIN CYET criefyeT onnaTuTb He NO3AHEE YEM K YKa3aHHOMY B CYETE CPOKY.

6. MPABA U OBA3AHHOCTU CTOPOH

6.1. KnueHt Bnpase:

6.1.1. nonb3oBaTtbca Ycnyrou ceAsun n/unu ObopyaoBaHnem B paboumx unm B INYHbIX
Lensax Ha ycroBusAX U B NOpsSiAKe, yCTaHOBMNEHHbIX YcnoBmamu 1 [NpaBoBbIMM akTaMu;
6.1.2. nony4atb B NyHKTax obcnyxuBaHus knueHToB 1 B OTaene obcnyxmBaHns
knmeHToB STV cBefeHusa o npeacTaBneHHbIX cyeTax, Ycnyrax cBa3um u lNpenckypaHTe, a
Takxe uenecoobpasHon n 6ezonacHon akcnnyataunn Ob6opyaoBaHNa, a Takxe o
nepebosix, KOTOpble MOTyT BO3HMKATb MPU OKa3aHWM U UCMNONb30BaHUN YCnyr CBA3MW;
6.1.3. TpeboBaTb oT STV ycTpaHeHus HeucnpaBHocTn CeTu n NpeaoCTaBEHHOro B
nonb3oBaHue KnneHta O6opyaoBaHua B OroBOPEHHOM B [1oroBope Nopsiake;

6.1.4. penatb STV npeanoxeHusa ana nyywero obcnyxmeanua KnneHTa n npeabaBnsaTb
NpeTeH3nu;

6.1.5. 3anpawmBatb y STV nony4yeHne c4eToB 1 APYron MHOpMaLNnN 3N1EKTPOHHbBIM
nNyTéM UM APYrMM OrOBOPEHHBLIM CNOCOOOM;

6.1.6. penatb STV lNpenonnatbl 3a OKa3biBaeMbIe UK NepegaBaembie eMy B byayuiem
Ycnyru cBasy;

6.1.7. 3HaKOMUTBLCA C coObpaHHbIMK CO CTOPOHbLI STV 0 HEM NepcoHanbHLIMKN AAHHBIMA
1 nonyyaTtb cBeAeHus 06 MCNosib30BaHMM Ha3BaHHbIX AaHHbIX cornacHo MNpaBoBbIM
aktam. NoapobHo ¢ YcnoBusimm 06paboTKu NIMYHbLIX AAHHBIX MOXHO

O3HaKOMUTbLCA 30ECh.

6.1.8. noTpeboBaTb OrpaHNyYeHns okalaHusi YCnyru cBsiau n otkasaTtbcs oT [JoroBopa B
npeaycmoTpeHHoM B O6LLMX yCrnoBUAX NopsiaKke.

6.1.9. B TeueHune 14 gHen oTCcTynuTh OT [JOroBopa, 3aksto4eHHOro 3a npegenamu
paboynx nomeleHnin STV unu npy NOMoLLM CPeACcTB CBA3U, ecnu KnneHT He oTkasancs
OT Takoro npaea oTcTynneHus ot [Jorosopa. OTcuyeT 14-gHEBHOro nepmMoaa HauyMHaeTca
C MOMeHTa 3akntoyeHus [lorosopa unu nepegaym KnveHTy umyuiectsa Ha OCHOBaHUU
Horosopa.

6.2. KnueHTt 0653aH:

6.2.1. ncnonb3oBatb Ycnyry ceasu, ObopynoBaHme u VIMyLLLeCTBEHHYH NbroTy COrfacHo
[oroeopy, Ycrnosusam, [paBoBbiM akTam, A06pbIM Tpaanumsim n obblyasm;

6.2.2. He3ameanuTenbHO nHopmMmnposaTb STV 0 NpekpaLLeHUn NOSIHOMOUNIA CBOErO
npeacTaBuTens, yNoMHOMOYEHHOIO Ha OCHOBaHMM LOBEPEHHOCTY;

6.2.3. He3ameanuTenbHO coobwwaTts B OTaen obcnyXxunBaHmsa KIMeHTOB O
HeuncnpasHocTtsix Cetn, O6opynoBaHusa 1 VIMyLLeCTBEHHOW NbroThl, @ TakXe 0 nepebosix
B pabote CeTtun, O6opyaoBaHua n IMyLecTBEHHOM NbroThl;

6.2.4. obecneunTb anekTpu4ecKoe nutaHue, Tpebyemoe TepMmMHanbLHOMY YCTPOWCTBY, a
Takxe, Npy HeobxoANMOCTU, APYTUM HEOOXOAMMBIM ANt NOTpebneHns Ycnyru
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YcTtponcteam. [ns Ka4eCTBEHHOro (PyHKLUMOHUPOBAHUA Y Cryru npuHaanexatme
KnuneHTy ycTponcTBa 1 Ucnosb3yemMble Npu coeanHeHnn kabenm AomxHbl
COOTBETCTBOBaTb TpeboBaHMAM, yTBEPXAEHHbIM B OCTOHCKOM Pecnybnuke, n ABNSATbLCA
noaxoAaWwmnMn ans notTpebnenns gaHHom Ycnyru; NoAcoeanHsaTb K CeTu TonbKo
ncnpaBHOE, COOTBETCTBYIOLLEE TEXHUYECKUM HOpMaM U TpeboBaHnsim ObopyaoBaHue u
3abotnTtbca 06 ncnpasHoctn O6opyaoBaHMS U NPUFOAHOCTU MPOrPaMMHOro
obecneyeHnss O6opynoBaHus;

6.2.5. He n3mMeHATb 6e3 npepBapuUTenbHOro paspeLleHnsa STV yCTaHOBEHHbIE CO
cTopoHbl STV B oTHOweHun O6opyaoBaHma KnueHTa ceTeBble HAaCTPOWKN U
KOHMrypaumio, 4To MOXET MOBMUATb HA HOpMarnbHoe yHKUMOHNpoBaHne CeTu;

6.2.6. He 3anyckaTb 1 HE UCMONb30BaTh HUKakKue nporpammbl n/unn O6opynosaHue,
KOTOpble MOryT NoMeLaTb HopMmarbHon pabote CeTu 1 opyrum nonb3oBaTtenam Ycnyr
CBA3N;

6.2.7. He nepenpogaBaTh OKa3biBaeMyto co cTopoHbl STV Ycnyry ceasu, ObopyaosaHue
1 VIMyLLLEECTBEHHYIO NbroTy TPETbUM LM, @ TakXe He NPefoCTaBNATb TPETbUM NULam
BO3MOXHOCTb NOfIb30BaHMA Y Cnyron cBA3u 3a nnaTty uiv 6e3s803mMe3aH0 3a npegenamm
COOTBETCTBYIOLLEN YCTAHOBSIEHHOWN B 3aKNto4éHHOM ¢ KnueHTom gorosope To4ku
noacoeavHeHnst 6e3 COOTBETCTBYHOLLErO NMMCbMEHHOrO pa3pelueHunsa STV,

6.2.8. He nbiITaTbCa 6€3 pa3peLLeHns NoNyYnTb 4OCTYN K cepBepam 1 KOMMbIOTEPHbIM
cucTemMaM TpeTbUX NN, 1 He BMeLwwnBaTbesa B paboty Ob6opyaosaHua STV,

6.2.9. He pacnpocTpaHATb B CeTu faHHble, BE6-CTpaHuLbl UM COOBLLEHNS MO
3NEKTPOHHOM NoYTE, UMELME OCKOPOUTENBHLIN, HENPUCTOWHBLIN, MOPOYaLLUNA,
YrpoXatoLLnini, HapyLlaoLWUn NPUBaATHOCTb APYIMX NKL, NponaraHaupyoLWNA pacoBbIi,
STHUYECKUI U MHbIM 06pa30M HanagaLWwmn, NPECTYMHbIA, Pa3XurarLmun
hu3myeckoe unm NCMXMYeckKoe Hacunme, nponaraHanpPYOLLNN HE3aKOHHYHO
OEeATeNbHOCTb M T.MN. XapakTep, a Takxke pacnpocTpaHeHe KOTOPbIX 3anpeLleHo
[MpaBoOBbIMY aKTamu, PErynmpyowmmMmn npaBa Ha MHTENNEeKTyanbHy COBCTBEHHOCTb
n/unn 3aWnTy AaHHbIX, Uy nbsiMy Apyrumu NpaBoBbIMK akTaMn 1 4ENCTBYIOLLMMN B
OCTOHMM MeXAyHapOAHbIMW AOrOBOPaMu;

6.2.10. He oTnpaBnATb NnocpeacTeomM CeTu TpeTbUM NNLAM HexXenaTesnbHbIX
COOB6LWEHNN, B T.4. MACCOBbIX PACCbIIOK;

6.2.11. He ncnonb3oBaTb HaxogsALwmMXcs B CeTu unu B nogcoeanHEHHOM K HEN
obopyAoBaHUN AaHHbIX, MaTepunanos, NPOrpaMMHOro obecneyeHns, MHTENNeKTyanbHON
COBCTBEHHOCTU, KOMMEPYECKMX TaH UMK T.M. CNOCOOOM, KOTOPbIN He ABNAETCA
pa3peLléHHbIM;

6.2.12. He KoNMpoBaTb U He NepefaBaTb HUKAKNUM APYIMM CMOCOOOM TakuX AaHHbIX U
MaTtepuanos, KOTopble co3a4aloT Ha cepBepa U CeTb pe3koe yBenuyeHne Harpy3ku no
CpaBHEHWIO C 0ObIYHOW Harpy3Kkonm;

6.2.13. He pacnpoCTpaHATb U HE NCMNOSIb30BaTb KOMMbIOTEPHbIE BUPYCbl, MPOrpaMmbl
NN MHOEe nporpaMmmHoe obecneveHne, KOTopble HapyLwalT YHKUMOHaNbHoOCTbL CeTu
NN NOACOEOUHEHHOrO K Her 060pyaoBaHUs;

6.2.14. caMOBOJIbHO HE YHUYTOXaTb U HE NOBPEXAaTh AaHHbIE, COCTaBMIEHHbIE NN
cobpaHHble CO CTOpOHbI STV nnu TpeTbux NnL, N HeobxoanMble AN BbINOHEHWS
[lorosopa nocpecTtBOM MHAO-TEXHOTONMYECKUX CPEACTB;

6.2.15. HeCcTn OTBETCTBEHHOCTb NPY UCMOSb30BaHMM YCNyr CBA3M, B T.4. Npu nepeaaye
nHdopmauum nocpeactsom CeTn, 3a UCMOMHEHME NONOXeHUN [paBOBbIX aKTOB,



perynupyowmx aBTopckoe Npaso, 3aLnTy NepCoHasnbHbIX AaHHbIX U UCNOSIb30BaHUE
6a3 faHHbIX, @ Takxe Apyrux [paBoBbIX aKTOB, 1 3@ COOTBETCTBME UCNOSIb30BaHMSA
Ycnyru cBasu TpeboBaHuaM;

6.2.16. nnatuTtb MNnaTexmn cornacHo nopaaky, npeaycMoTpeHHoMy B [Jorosope,
Ycnosusax v [paBoBbIx akTax;

6.2.17. Ha ocHoBaHun [JoroBopa nonb3oBaHusA 1 [JoroBopa npoaaxu:

6.2.17.1. noaTBEpANTL NOANNCAHMEM aKTa nepeaavn-npméma, YTo OH NPUHAN OT
npeactasutens STV ObopynoBaHue, aBndLLeecs NpegMeToM COOTBETCTBYHOLLENO
HoroBopa;

6.2.17.2. Bnagetb O60pynoBaHMEM U UCMONb30BaTb €ro B COOTBETCTBMM C [JOroBOpOM,
Ycnosuamu n NpaBoBbIMM aKTaMy COrNlacHO LeNeBoMy Ha3HayeHuto, cobnogasa npm
ncnonb3oBaHun O6opyaoBaHns TpeboBaHMsA, NPeayCMOTPEHHbIE B TEXHUYECKOMN
AOKYMEHTaUMM u/unmn MHCTPYKLMKU NO SKCnyaTauumn cootTBeTcTaytowero ObopynoBaHus,
B T.4. cHabxaTb O6opyaoBaHNE INEKTPUYECKMM NUTAHMEM COMIaCHO MHCTPYKLUMK MO
sKkcnnyaTtaumm O6opynoBaHNs;

6.2.17.3. no3sonatb STV B cooTBeTCTBUM C [1paBOBLIMY aKTamMu 1 NyHKTOM 4.8
HacToawmx Obwmx ycnosun npoepATb coctosHne O60opyAoBaHUA 1 COOTBETCTBYIOLLEE
[loroBopy 1 LeneBomMy Ha3Ha4yeHuo ucnonb3oBaHne O6opynoBaHUA 1 NpoBeaeHNE
pabot no o6cnyxmsaHuio O6opyaoBaHus;

6.2.17.4. He3ameanuTenbHo coobwatb STV 0 HeMcnpaBHOCTU, Kpaxe, Nponaxe nunu
rmbenu npuHagnexawero STV O6opynoBaHus;

6.2.17.5. He ocyLecTBnATL B OTHOWeEeHUn O60pyaoBaHNS YiydLLIEHNIA NN NUBMEHEHMNI
6e3 nnucbMeHHoro paspelueHusa STV;

6.2.17.6. exemecsa4Ho nnatutb naTty 3a ncnonb3oBaHue ycnyru, MNnaty 3a Haém n
B3aHocbl 1 Bce agpyrue MNnatexu Ha ycnosuax, 3aoMKcMpoBaHHbIX B [loroBope 1 B
YcnoBusx;

6.2.17.7. He nepenaBatb O60pyaoBaHUe 1 BbiTeKawLwme n3 [lorosopa npasa u
06A3aHHOCTUN TPETBUM NMLLAM U HE OOPEMEHSTb NX B NOMb3Y TpeTbux nuL, 6e3
npeaBapuTenbHOro NnUcbMeHHoro cornacusa STV,

6.2.17.8. He cpaBaTb O6opynoBaHMe B MOAHAEM UK B NONb30BaHMe TpeTbero nuua 6e3
npeaBapuTeNbHOro NMCbMEHHOro cornacosaHusa ¢ STV,

6.2.17.9. BozBpatute O60pynoBaHue STV B nopsake, yCTaHOBIEHHOM B NyHKTe 3.12.
O6wmx ycnoswui;

6.2.17.10. Bo3mecTuTb STV unu TpeTbum nuuam yuiepb, KOTopbii BO3HWK BCNeacTBme
NCNONb30BaHUA HE COOTBETCTBYIOLLEro TpebOoBaHNSIM, HEMCNPABHOIO WK
MoancurumMpoBaHHoro npuHagnexatiero Knuenty O6opyaosaHus;

6.2.18. BOBMEeCTUTb BCe CBAA3aHHbIE C B3bICKAHNEM 3a[0/MKEHHOCTEN pa3yMHble
pacxofbl, B T.4. TAKXe pacxoAbl Ha B3bICKaHNE 3a051KEHHOCTEN CO CTOPOHbI TPETbUX
Jing,

6.2.19. cobniogatb yCcTaHOBMNEHHbIM KpeauTHbIN NMMMAT 1 ocyLecTBnATb MNpegonnaTtol
3a Ycnyru ceasu, npesbiwatowme KpeguTHbIN IMMUT,

6.2.20. He ucnonb3oBaTb NpuHagnexawue STV obopyaoBaHue gia NocpegHNn4ecTBa
OKa3blBaeMbIX CO CTOpOHbI STV Ycnyr cBaA3n TpETbUM NULEaM UK C LeNbIo NX
obecneyeHnss MHbIM Cnocobowm;

6.2.21. He3amepgnuTenbHo coobuwiatb STV, ecnu:

6.2.21.1. ero KOHTaKTHble AaHHbIE U3MEHWUSIUCD;



6.2.21.2. ero MNaponb u/unu gpyrmue cnocobbl naeHTUKauun ctanu N3BeCTHbl
TpeTbemy nuuy.

6.2.21.3. B OTHOLLEHUN HErO Ha4YaToO NPOU3BOACTBO MO 6AHKPOTCTBY MUY NIMKBUAALMMY;
6.2.21.4. o gpyrux o6CTOATENBLCTBAX, KOTOPbIE MOryT BOCNPENATCTBOBATb
HaanexawemMy UCMNOSTHEHMIO [OTOBOPHBLIX 06A3aTenbCTB KnueHTa;

6.2.22. BbINOMHATb Ha3BaHHbIe B NyHKTax 6.2.17.1 - 6.2.17.10 ycnosusa Takxe B 4actu
MMyLiecTBEHHOM NbroThl, NepefaHHON Ha OCHOBaHUW 3aKITHOUYEHHOro Ha onpeaenéHHbIN
CpoK [JoroBopa okasaHus ycryru, u npn 4OCPOYHOM pacTOPXEHUU Ha3BaHHOro
[oroBopa 3annatuTb NpeayCcMOTpPeHHbIN [JoroBopom wrpad;

6.2.23. BbINONHATL Apyrve ob6a3aTenbCcTBa, BbiTekatowme n3 [Jorosopa, Ycnosum nnm
[MpaBoOBbIX aKTOB.

6.3. STV Bnpase:

6.3.1. aHanM3npoBaTb UCMNOMb30BaHNe YCyru CBA3U B LeNsX CTaTUCTUKN U
obecneyeHnss Ka4ecTBa;

6.3.2. NnpenATcTBOBaTL UCMNOSMb30BaHUIO B CeTn yKpageHHOro Unn yTepssiHHoro
TepMuHanbLHOro yCTponcTea;

6.3.3. genatb KnmeHTy 3ameyvaHunsa B 4acTu HeuenecoobpasHoro ncnonb3osaHus Cetu,
O6opynoBaHua 1 VIMyLLLeCTBEHHOMN NbroThI;

6.3.4. orpaHnyMBaTb NONb30BaHUE YCryrom CBA3M B Cy4YasX, yCTaHOBJIEHHbIX B rnase 8
O6Lwmx ycnosuin 1 B 3aKOHe, A0 yCTpaHEHNA 06CTOATENbLCTBA, ABNAOLLErocs
OCHOBaHWEM [15 OrpaHNYeHus;

6.3.5. npoBepATb cooTBETCTBYIOLWEE [1OroBOpy U LeneBoMy Ha3Ha4YeHUIo
ncnonb3oBaHue co cTopoHbl KnneHta Cetn, MyLecTBEHHON NbroThl U YCnyr cBA3MK;
6.3.6. penatb KnuneHTy, B cnyyae HecobniogeHnst unn HeHagnexatlero cobnogeHus
BbITEKawLmx 13 [Jorosopa, u3 Ycnosun, ns gobpbix obbi4aeB 1 Tpagnumn
ob6sa3aTenbCTB, 06593aTensHbIe NpeagnucaHma ana cobnoaeHns obas3arenscTe u/unu Ans
yCTpaHeHus HapyLleHns 06A3aTenbCTBa;

6.3.7. He3amMeanNuTEeNbHO NPUOCTAaHOBUTbL UCMOMb30BaHWE CO CTOPOHbI KnneHTta Ycnyru
cBa3n, O6opyanoBaHus, IMyLeCcTBEHHON NbroTbl, €CNU Ha3BaHHOE BbILLE
ncnonb3oBaHWe npeacrasngeT cobor onacHOCTb A8 XMU3HU UK 340P0Bbs NoAen, AnS
OKpyXaloLLen cpeabl unu Ang umyliectsa KnmeHTta nnm Tpetbux nuu,

6.3.8. uctpebosatb npuHagnexatiee STV ObopynoBaHue u ViIMyLLLEeCTBEHHYIO NbIOTYy U3
no60ro He3aKOHHOro BnageHusa n/mnun notpeboBaTtb NpekpaLLeHne BCAYECKOro
HapyLleHnsa CBOeNn COOCTBEHHOCTY;

6.3.9. TpeboBaTtb OT KnueHTa ynnatbl nnatbl 3a Ycnyry cBasun u/wnu lNnatel 3a Haém
n/unu B3HOCOB U Apyrux CBA3aHHbIX ¢ [JoroBOpOM uU/vnun NnpenyCcMOTPEHHbIX B CBA3U C
HUM nnat cornacHo O6wmm ycnosusam u NpenckypaHTy;

6.3.10. genatb U3MeHeHus B cocTaBse Ycnyr cBa3n, niopmmnpysa o6 atom Knuenta B
nopsiake, yctaHoBneHHOM B O6Lmx ycrnoBusx;

6.3.11. penatb gononHeHusa n nameHeHusa B MNMpenckypaHTe, MHpOpMUpyst 06 3TOM
KnueHTta B yctaHoBneHHoM B Ob6LMX ycnoBuAx Nnopsiake, B YaCTHOCTU, MPeAoCTaBnAaTb
KnueHTty npu npeanoxeHun Ycnyr cBA3u eqUHOBPEMEHHbIE, KpaTKOCPOYHbIEe Uin
nepuoanyeckune nbroTbl NN OpraHM30BbIBaTb KaMnaHum no npoaaxe Ha
YCTaHOBJEHHbIX CO CTOPOHbI STV ycrnoBusax, a Takxe npu Heo6xooMMoOCTN N3MEHSATb
Ha3Ha4veHHbIn KnueHty KpeguTHbIA NUMAT;

6.3.12. penatb U3MEHEHNS B TEXHNYECKOM peLLEHMM, UCMOSNb3YEMOM ANs OKa3aHus



Ycnyru cBasun. Ecnv cooTBETCTBYOLLME U3MEHEHNS NpeanonaraiT 3aMeHy
anawwmxca yactbio Cetn STV ycTponcTts, 0OHOBNEHNE MX NMPOrPaMMHOIo
obecneyeHns, X HaCTPOMKY U OCYLLECTBINIEHNE APYTNX COOTBETCTBYIOLLMX CBA3AHHbIX
C YCTPOMUCTBaAMU U3MEHEHUI, TO CBA3aHHbIE C 3TUM pacxofbl HecéT STV. Ecnu
COOTBETCTBYIOLLUNE U3MEHEHUA NpeanonaraloT 3aMeHy npuHagnexawmx Knmeuty wnm
HaxoQALWMXCA B €ro BnageHnn (B ToM Ymcne npeaoctaBneHHbIX KNMeHTy co CTOPOHbI
STV B nonb3oBaHMe Ha OCHOBaHMKM [JoroBopa) YcTponcTts, 06HOBNEHNE NPpOrpaMMHOro
obecneyeHns, ero HaCTPONKY UMM OCYLLLECTBIEHME OPYTNX COOTBETCTBYHOLLMNX
CBAI3aHHbIX C YCTPOMCTBAMU U3MEHEHMUI, TO CBA3AHHbIE C 3TUM pacxoibl HECET KnneHT.
06 M3MEHEeHNAX TEXHNYECKOro pPeLLEeHUs, NCNOSIb3yeMOro A okasaHus YCnyru cBssu,
KOTOpPbIM COMyTCTBYIOT AononHUTeNbHble ana KnueHta pacxonbl, STV npenysegomnsaet
KnueHTa, no MmeHbLUEen Mepe, 3a 2 Mmecsua. Ecnu KnneHT He cornaceH ¢ atumu
N3MEHEHUSIMU, Y HEFO UMEETCA A0 OCYLLECTBIEHNA UBMEHEHNI BO3MOXHOCTb
oTKasaTbcAa oT [loroBopa, ABMSLEroca OCHOBaHMEM A1 OKa3aHNsa COOTBETCTBYIOLLEN
Ycnyru cBa3n, 6e3 ynnatbl NpefyCMOTPEHHbIX JOrOBOPOM LWTpada n/mnm CTOMMOCTM
Mcnonb3oBaHHOM J1broThbl, yBegoMmnB 06 3TOM B MUCbMEHHON hopME;

6.3.13. N0 UCKNIYNTENBbHBIM TEXHUYECKMM WK BbITEKAOLLMM 13 [MpaBoBbIX aKTOB
NnpuYMHaM MeHATb NoPAAO0K Habopa HOMepa;

6.3.14. TpeboBaTb 0T KnmeHTa Bo3MeLLEHME NMOHECEHHBLIX CO CTOPOHbI STV CBAA3aHHbIX C
ncnonb3oBaHmem O6opyaoBaHus, J1broTbl 1 Ycnyru cBA3u pacxofos nnn tpebosaTb OT
KnueHTa Bo3MeLLeHME pacxofoB, CBA3aHHbIX C B3bICKAHMEM 3a[,0/1KEHHOCTEN,
BbITEKAIOLUNX U3 HE YNIlaYeHHbIX CBOEBPEMEHHO CYETOB, B TOM Clly4yae, ecinu 3Tu
pacxofbl cornacHo [loroeopy, Ycnosuam unu NpaBoBbIM akTam AOMXEH Obisl MOHECTH
KnueHT;

6.3.15. ycTynaTb BbiTeKatoLwwme n3 [loroBopa Aonrosble TpeboBaHMA B OTHOLLIEHMWM
KnueHTa TpeTbnum nuuam nnm ynonHoMo4YmMBaTb TPETbUX NUL, AN B3bICKaHMWS
3aponxeHHocTen. o TpebosaHuto STV KnueHT 0683aH BO3MECTUTb pacxofbl,
BO3HUKLLME B CBA3M C B3bICKAHWEM CO CTOPOHbI STV n/unn TpeTbero nuua AosiroBoro
TpeboBaHus;

6.3.16. orpaHMuyMBaTb KONIMYECTBEHHLIN 00 BEM NepegaBaeMblX UM MPUHUMAEMBbIX
KnuneHToM paHHbIX, eCnmn 3To Heobxoaumo ans obecneyeHnss QyHKUNMoHpoBaHna Cetn,
ONA 3alMTbl NpaB TPETbUX N1, ANnst obecneyeHnss CMOSTHEHUS YCTaHOBMEHHbIX
[MpaBoBbLIMY aKkTaMu NpaBus NN NO NHOW CYLLLEECTBEHHOWN NPUYNHE;

6.3.17. coobLiaTb B OpraHbl NpaBonopsaka o gesHun KnueHta, KoTopoe MoxeT
KBanMuumpoBaTbCs B KQ4€CTBE BUHOBHOMO AESHMS.

6.4. STV o6sa3aHo:

6.4.1. oka3biBaTb Ycnyru cBsA3n cornacHo [Jorosopy, Ycnosuam u [NpaBoBbIM akTaMm;
6.4.2 npepocTtaBnATb KNneHTy no ero XenaHuo CBeAeHNA OTHOCUTESNbHO OKa3blBaeMblX
unu nepeaaBaeMbix Co CTOpoHbl STV Ycnyr cBasu, ycrnosumn [Jorosopa,
npeacTaBneHHbIX CYETOB N N3BELLEHUN;

6.4.3. obecneumBaTb B cnyyae ycnyrn TenedoHa BO3MOXHOCTb YCTaHOBSIEHNS CBA3U MO
HOMepy aKCTpeHHoM nomowm 112 n nepegavyy Homepa KOHEYHOro NoSib30BaTeNs B
LEHTP TPEBOrn Ans onpeaeneHna MeCTOHax0XAEeHNA 3BOHSLLErO;

6.4.4. nopaepxuBaTb 3a CBON CYET B TpebyeMoM TeXHUYECKOM cocTosaHun CeTb 1 eé
O6opynoBaHue, a Takxe Ob6opygoBaHme unu MiIMyLLLeCTBEHHbIE JTbroThl,
npepocTtaBneHHble KNueHTy B Nofb30BaHWE HA OCHOBaHMM [JoroBopa nonb30BaHus U



3aK/IYEHHOro Ha onpeaenéHHbin cpok [JoroBopa NoaKIYEHNS, 3@ UCKITIOYEHNEM
cny4as, Koraa 3a BO3HUKHOBEHWE HEUCNPaBHOCTU oTBeYaeT KrnneHT;

6.4.5. obecneunBatb 6e3onacHocTb CeTu 1 He NpefoCcTaBNATb TPETbLUM Nuuam 6e3
3aKOHHOro OCHOBAHWA BO3MOXHOCTW JOCTYNa K AaHHbIM KnneHta n K CeTu;

6.4.6. He npenaTcTBOBaTbL KNMEHTY 1 HE OrpaHNYnBaTh €ro Npu UCNosb30BaHnN YCnyru
CBA3M U Npu BrageHun n nonb3osaHnn O6opyaoBaHNEM, 3@ UCKITIOYEHMEM CIy4aEB,
KOrfia BOCnpensiTCTBOBaHNE UM OrpaHn4eHne HeobxoaMmo Ans NpeaoTBpaLLeHs
nospexaeHns unu rnbenm Cetn, O6opynosaHma un MiMyLecTBeHHOW NbroTbl UK ecnu
370 BbITeKaeT u3 [Jorosopa, Ycnosumn nnu NpaBoBbIX akTOB.

6.4.7. onosewwaTtb KnueHta nocpeacTtBoM cpeacTB MaccoBon MHdopmaumm (T.e. Ha
AomaluHen ctpanuue STV nnm B 6ymMaxHOM Unm 3neKTPOHHOM U3aaHnm
obLLerocyapCTBEHHON ra3eTbl) O CYLLECTBEHHbIX TEXHUYECKMX HapPYLLIEHUSIX, KOTOPbIE
MOTYT MOBMUATb Ha NOJfib30BaHUe Ycnyramu cesasun nnn O6opynoBaHmeM;

6.4.8. opraHmM3oBaTb KPYrnoCcyTO4HbIN NPUEM COOBLLLEHMNI O HENMCNPABHOCTSAX
nocpencTBoM OTAena NogaepXKu KnmeHToB no Homepy TenedoHa 6 880 000 (B
npomMmexyTke BpeMeHn ¢ 22 ao 08 yacoB 3BOHKU KnMeHTOB 3annCbiBaeT aBTOOTBETUMK),
Nno agpecy 3neKTpoHHON No4Thl kontakt@stv.ee n No agpecy aNeKTpOHHOW NOYThI ANA
6usHec-knneHToB ariklient@stv.ee. STV 06a3aHO 0TBETUTbL Ha coobweHne KnneHTta B
TeyeHne Pabouyero gHsa, cnepyowero 3a AHEM NonyyYeHns coobLieHns, n ONOBECTUTb
KnuneHta 06 OpueHTMpOBOYHOM CPOKE YCTPAHEHUS HEUCNPABHOCTY;

6.4.9. npepocTtaBnATb KnneHTy no xenaHuo KnneHta MHopmMauunio 0THOCUTENBHO
[orosBopoB KnueHTa n obpabatbiBaemMbix cO CTOpOoHbl STV NepcoHanbHbIX OaHHbIX;
6.4.10. 3aKkpbITb 3aaBMeHHbIe co CTOPOHbI STV NepcoHarnbHble faHHble, NPaBUIIbHOCTb
KOTOpbIX ocnopeHa KrnneHToMm, A0 BbIACHEHWS BEPHbIX [lepcoHanbHbIX AaHHbIX;

6.4.11. He3amMeanNUTEnNbLHO N3BECTUTb KNneHTa n TpeTbux nNuu, KOTopbiM NepcoHanbHble
AaHHble ObinNn NnepefaHbl, 06 nCNpaBreHUn HEBEPHbIX MNepcoHanbHbIX 4AHHbIX UK O
3aKpbITumn [NepcoHanbHbIX 4aHHbIX NN O CTAHOBIEHUN NX @HOHUMHbIMU;

6.4.12. no xenaHuto KnueHTa orpaHnymBaTth Unn NpuocTaHaBnMBaTb OKasaHue Ycnyru
CBA3W;

6.4.13. npu npekpawieHnn [JoroBopa Bo3BpaTuUTb KnneHTy nepennaveHHble KnneHTom
nnartexm cornacHo O6LMM yCnoBusim;

6.4.14. BbINONHATL Apyrve ob6a3aTenbCcTBa, BbiTekatowme n3 [Jorosopa, Ycnosum nnm
[MpaBoOBbIX aKTOB.

7. NIPUHUUNbI 3AWLUTBLI U OBPABOTKU NEPCOHAJIbHbLIX OAHHbBIX

7.1 STV obpabatbiBaeT NepcoHanbHble AaHHbIE B COOTBETCTBUN C ENCTBYIOLLMMM
MpaBoBbiMy akTamu u O6wmmMn ycnosuamu. O6paboTky MNepcoHanbHbIX AaHHbIX
OCYLLIECTBIIAIOT B Ka4eCcTBe OTBETCTBEHHOro obpabotumnka AS STV (pernctpoBbiin KOA,
10059388, opmanyeckoe mectononoxeHue yn. Banre 6-4, ropoa TannuHH, Xapblockui
ye3a, 11413) n ynonHomoueHHble 06paboTtunkn STV. KnMeHT MoXeT 03HaKOMUTLCSA C
YNOMHOMOYEHHbIMN 06paboTunKamMm N UX KOHTAKTHBIMW AAaHHBIMW B NMyHKTaXx
obcnyxmnBanus knmeHToB STV, Ha nomMaluHen ctpaHuue STV unm no agpecy
aneKTpoHHOM no4vTbl andmekaitse@stv.ee.

7.2. STV obpabatbiBaeT [lepcoHanbHble faHHble ANA UCNOSTHEHMS 1 Ansa obecneyenuns
NCNONHEeHNA 3akntoyYéHHbIX ¢ KnueHtom [JorosopoB ansa obcnyxueanma KnueHta, a
TakXe B LeNsaX, yKa3aHHbIX B YcnoBuax o6paboTku NNYHbIX AaHHbIX.



7.3. CBoen nognuceto Ha [JoroBope NoaknoveHna KnneHTt noarsepxnaeT, uTo:

7.3.1. KnueHt paét STV cornacue Ha 06paboTKy ero lNepcoHanbHbIX AaHHbIX B
nopsiake, yCTaHoOBAEHHOM HacTosawmMmn ObLwmmm ycnosmamm 1 Ycnosuamm o6paboTku
JNINYHbBIX OAHHbIX;

7.3.2. 3aKa3biBasi Ui UCNosnb3yd YCnyry cBsA3n, KoTopasa npegnonaraet nepegadvy
CBA3aHHbIX C KNMEHTOM AaHHbIX TPETbUM Sl aM, KOTOpble CBA3aHbl C OKa3aHneM 3TON
Ycnyru cBa3n, KnneHT cornawaeTcs ¢ nepeaayven faHHbIX OTHOCUTENBHO cebs,
KOTOpbl€ HanNpsMy0 HEOOBXOANMbI A8 UCNOSIb30BaHUA XenaeMon Ycnyru cBa3u n ang
NCNOSNTHEHNHA BO3MOXHbIX 06A3aTeNbCTB, BbITEKAOLWMX U3 3TON YCNyrn CBA3N;

7.3.3. KnneHT cornawaeTcs ¢ nepegaden ero lNepcoHanbHbIX AaHHbIX NULaMm, KOTopble
3aHMMalTCA NevaTblo, MOYTOBbLIMU OTMNPABNEHNAMU, OpraHn3aLumen pac4éTos,
oKasaHMeM Ycnyr cBasu unu obcnyxmeaHnem KnmeHTa n kotopble obpabatbiBatoT
lMepcoHanbHble faHHble B 06bEéMe, He0H6X0AMMOM ANs1 UCMOSTHEHUSA CBOMX (OYHKLUMIA, Ha
OCHOBaHuu 3akntoyaemoro ¢ STV gorosopa;

7.3.4. KnneHT cornawuaetcs ¢ nepegayen ero lNepcoHanbHbIX AaHHbIX MHdocnyx6e
HOMepOB 1 MHGOKaTanoram B TOM criyyae, ecnv KnmeHT He 3anpeTun onybnukosaHve B
HUX COOTBETCTBYHOLLMX AAHHbIX;

7.3.5. KnneHT cornawaeTcs B criy4dae HapyweHusa [JoroBopa ¢ ero CTOPOHbI C
ony6nMKoBaHMeM CBA3aHHbIX C ucnonHeHmem [dorosopa lNepcoHanbHbIX 4aHHbIX B
pernctpe nnaTtéxHolx HapyLwweHun (kredidiinfo) nnm ¢ nx pasrnaweHmem TpeTbUM nmuam
ONA NPUMEHEHNA CpeACcTB NPaBOBOM 3aLUNTbl, B TOM YMChe Nuuam, pacCcMaTpuBatoLLLnm
KpeauTHY0 MHopMaLmMio unu gonrosble TpeboBaHUA, a Takxe B Criyyae yCTynku npasa
TpeboBaHWs - HOBOMY KPeanUTOopY;

7.3.6. KnneHT cornawuaeTcs ¢ 3anucbiBaHMEM U XpaHEHUEM 3BOHKOB, CAEMaHHbIX UM Ha
Homep OTaena ob6cnyXMBaHNA KINMEHTOB 4118 UCNofnHeHns [JoroBopa v ang
obecneyeHns 3Toro, B T.4. A1 BO3MOXHOCTU AOKa3aTb caeNaHHble CO CTOPOHbI
KnueHTa xogatancrea, 3asiBfieHUs U COENKN;

7.3.7. KnneHT cornawaeTcsa C U3roToBfiEHMEM KONUK C NPeacTaBneHHoro M npu
3akno4veHumn [lorosopa yoocToBepPSOLWEro IMYHOCTb JOKYMEHTa A1 BO3MOXHOCTH
hokazaTtb (hakT 3akntoyeHus [Jorosopa.

7.4. KnneHT Brnpase nony4atb MHGPOpPMaLM0 OTHOCUTENBHO COCTaBa U MCTOYHMKA CBOMX
[MepcoHanbHbIX AaHHbIX, Lenu nx 06paboTku, a TakkXe OTHOCUTENbHO TOro, KoMy
nepepasanuce ero lNepcoHanbHble AaHHble. KnneHT Bnpase notpeboBaTb N3MEHEHUSA
HEBEPHbIX N HETOYHbIX [MepCoHanbHbIX AaHHbIX W yAANEeHNa UNn 3aKpbIiTUsE CBOUX
lMepcoHanbHbIX AaHHbIX, €CNK Lienb X 06paboTkM 6bina AOCTUTHYTA.

7.5. KnueHt BnpaBe B NMCbMEHHOM BuAe 0TO3BaTh corfiacue Ha o6paboTKy cBOUX
[MepcoHanbHbIX AaHHbIX, €CNK NpaBo Ha 06paboTKy NepcoHanbHbIX AaHHbLIX HE
BbiTekaeT n3 [paBoBbix akToB. B cnyyae ecnv o6paboTka lNMNepcoHanbHbIX AaHHbIX
Heobxoguma anda okasaHuns KnueHty Ycnyru cea3n, KnneHtT MoxXeT 0To3BaTh cornacue
Ha 06paboTKy cBomx NMepcoHanbHbIX AaHHbIX, PaCTOPrHyB [1OroBop COrnacHo nopsiaky
pactopxeHus [dorosopa.

8. OrPAHUYEHUE YCNYTU CBA3U

8.1. OrpaHuyeHune ycnyru cBa3mM MOXET OCYLLECTBMATLCA NO MHUUmnaTmee KnveHta unm
STV.

8.2. STV BnpaBe orpaHnynTb YCnyry cBA3u rno cBOeEn MHULMaTUBE B TOM Criyvae, ecru:



8.2.1. KnuneHT 3agepxancs c onnaTton 3a Ycnyry cesa3un 6onee 14 gHen nnu Knuext
NpeBbILAET YCTaHOBMNEHHbIN B OTHOLWEHUN Hero KpeauTHbIN ANMUT;

8.2.2. KnneHt nogcoeanHun Kk Cetn HemcnpaBHOE UM He COOTBETCTBYIOLLEE
TpeboBaHaM TepMUHanbHOe yCTPONCTBO;

8.2.3. ucnonb3oBaHmemM TepmuHanbHoro yctponctea KnueHT mewaet pabote Cetu unu
ApYyrvM nonb3oBaTtensam Ycnyru cBasu,

8.2.4. orpaHnyeHune Ycnyru cBa3m Heo6Xo0AMMO ANs YCTaHOBKW, PEMOHTA, 3aMEHbI UK
obcnyxmnaHunsa CeteBoro 060pyaoBaHNS UNU NUHENHOTO COOPYXEHNS;

8.2.5. KnuneHT cywiectBeHHO HapyLliaeT ycnosus [Jorosopa (B T.4. NyHKTbI 6.2.5-6.2.14
O6wmx ycnosui);

8.2.6. orpaHn4yeHune BbiTeKaeT uU3 NpaBoBbIX aKTOB.

8.3. OrpaHu4yeHue Ycnyrn cBsa3n Ha Ha3BaHHOM B MyHKTe 8.2.3 OCHOBaHWW pa3peLLeHo B
TOM cnyvae, ecnu:

8.3.1. TepMuHanbHOe yCTPONCTBO HE OTBEYaeT 0ObIYHO YCTAHOBAEHHLIM B OTHOLLEHUN
TaKuX YCTPONCTB TEXHNYECKMM TpeboBaHNAM;

8.3.2. TepMuHanbHoOe yCTPONCTBO HapyLlaeT LenocTHocTb CeTtu;

8.3.3. TepMunHanbHoe yCTPOMCTBO N3rOTOBSIEHO UM NEPECTPOEHO HE3AKOHHO;

8.3.4. ncnonb3oBaHue TepMnHanNbHOro yCTPOMCTBA MeLlaeT ApYrM Nnosib3oBaTensam
CeTun unu Ycnyru ceasu.

8.4. STV mMoxeT orpaHnynTb YCnyry CBA3u NuLb TOrAa, Koraa oHo npeayseaomMuno o6
3TOoM KnueHTta yaobHbiM cnocobom, 0OAHOBPEMEHHO yKa3aB B COOOLLEHUN BpEMS U
NPUYUHBI OrpaHuyeHuns Yenyru ceasu. O BbINONHEHUN NPeayCMOTPEHHbIX B NyHKTE
8.2.4. pabot STV npeaysepomnseT KnueHta, No MeHbLUen Mepe, 3a 5 Pabounx gHen.
8.5. STV He moxeT orpaHmuunTb Ycnyry cBA3u Ha OCHOBaHUW NyHKTa 8.2 (3a
ncknoyeHnem nyHkta 8.2.4), ecnn KnueHTt Ao orpaHnyeHns YCnyru CBsA3n yCTpaHnuT
CTaBLUME OCHOBaHUEM 1A orpaHnyveHns obcroarenscrea n STV 6yaeTt nssecTtHo 06
3TOM.

8.6. KnneHT BrnpaBe xogatancreoBaTb O NMPMOCTaAHOBEHUN [JOroBopa oKasaHus ycnyru
n/vnn 06 orpaHn4eHun Ycnyru cBA3un B Xenaemom um o6béme. B cnyyae ecnu
orpaHuyeHue Ycnyru cea3un aBnaetca nnaTtHon yenyron, STV oo npumeHeHuns
orpaHumyeHusa 0bs3aHo NpouHgopmMmpoBaTb 06 3TOM KnueHTta, npefoctaBmB emy
BO3MOXHOCTb, MO MEHbLLEN Mepe, B TeyeHne ogHoro Pabouero aHs otkasatbcs OT
orpaHun4yeHuns ycnyrn. STV 0653aH0 NnpUMeHnTb Xenaemoe KnmeHTom orpaHuyeHve B
TeueHne 1 Paboyero aHsi, HAUYMHasi CO OHA MONyYEHMSA COOTBETCTBYHOLLIErO 3aABEHNS
KnueHTta. KnueHT npegocTaBnseT 3asBfieHne 0 NpuocTaHoBrneHmMmn [JoroBopa oka3aHus
ycnyru n/vnu o6 orpaHuyeHum Ycnyru cBsasu cnegytowem obpasom:

- INYHO, B NMYHKTE 06CNYyXMNBaHUA KITMEHTOB;

- yepes OOMaLLHIo cTpaHnyKy STV no anekTpoHHoM no4vte kontakt@stv.ee;

- yepes camoobcnyxuBaHue.

B 3asBneHumn gomnxHel 6b6ITb yKa3aHbl cneayowme aHHble:

- ma n damununsa KnueHTa;

- I'In4HbIN KOA KNNEHTA;

- Homep ccbinku KnmeHTa;

- Homep porosopa okasaHus ycnyr (4OroBop okasaHus yCnyr, Ha OCHOBaHUN KOTOPOro
OH UCNONb3YeT YyCNYrn N KOTOPbIN XenaeT OrpaHnyuThb);

- [JaTta Ha4yana orpaHnyeHns;



- [laTa OKOHYaHUs orpaHuYeHus.

Ecnu B npegocTtaBneHHOM 3asiBfiEHUN OTCYTCTBYIOT YKa3aHHble JaHHble, y STV ecTb
npaBo He OrpaHN4YnBaThb NpeaocTaBieHne yCnyr.

8.6.1. B cnyyae nonHoro orpaHn4yeHns Ha OCHoOBaHWKN NyHKTa 8.6 oKa3biBaeMbIX Ha
OCHOBaHWY 3aKJIYEHHOro Ha onpeaenéHHbIN cpok [loroBopa okasaHus ycryru cBs3u
ncTeyeHne cpoka 3aKSIOYEHHOro Ha onpeaenéHHbin cpok [JoroBopa okasaHusa ycnyru
npuocTtaHasnueaeTca. [1pu npekpaLleHMmM NPUOCTaHOBNEHMSA 3aKMIOYEHHOMO Ha
onpenenéHHbln cpok [loroBopa okasaHusa ycnyru uctedeHne cpoka 3akno4éHHOro Ha
onpenenéHHbln cpok [loroBopa okasaHusa ycnyru npoaosixXaeTcsa co AHS NPOAOSTIXEHNS
oka3aHusa KnveHty Ycnyru cBasu.

8.6.2. Ecnu KNneHT B paMKax 3aKJIlo4EHHOro 0oroBopa Ha okasaHue naketa ycnyr He
XenaeTt orpaHu4nTb BCe yCNnyrn, BKNOYEHHbIe B [NakeT, a ToNbKo 0gHy U3 ycnyr, To Aeno
06CTONT He C orpaHNYeHnem, a c UI3MeHeHneM ycnosui [Jorosopa.

8.7. B cnyyae nonHoro orpaHuyeHus Ycnyru ces3um (3a UCKNIYEHMEM YCTAHOBIEHHOTO B
nyHKTe 8.2.4 cny4vas) KnveHT AonXeH He3aMennuTenbHO, HO HE No3aHee YeM B
TeyeHne 3 AHEeN HauyMHasa C orpaHNYeHns YCcnyru cBasu, BpeMeHHo Bo3BpaTutb STV
HaxogALwmecs B ero nonb3oBaHnn npuHagnexawme STV Ob6opyaoBaHue nnu
NmywiecTBeHHyto nbroty, nubo ecnu O6opynoBaHue nnu MimyLlectBeHHas nbrota He
OyayT BO3BpaLLEeHbl, MaTUTb B NepUoA orpaHmyeHns Ycnyru ceasu NnaTy 3a Haém
cornacHo lNpenckypaHTy 3a nonb3oBaHne O60pyaoBaHNEM Mnu ViMyLLLEeCTBEHHOW
NbroTon.

8.8. Ecnu Ycnyra cBa3u orpaHnyeHa Ha ocHoBaHum nyHKTa 8.2, STV 06a3aHo
BOCCTaHOBUTb BO3MOXHOCTb MOSIb30BaHNS YCNyron cBsiav B NpexHemM obbEme B
TeueHue 2 Paboumx gHen, HaunHasa ¢ yCTpaHeHns 06CToATEeNbCTBA, CTaBLLEro
OCHOBaHMEeM A1 OrpaHn4yeHns YCnyru cBasu.

8.9. KnueHT gonxeH 3annatutb nnaTy 3a BOCCTAHOBMEHWE OrpaHNYEeHHON YCryru CBA3n
cornacHo genctsytowiemy NpenckypaHTy.

9. I3BMEHEHWE JOIOBOPA 1 YCNOBUN

9.1. STV Bnpase B ntoboe Bpems B 04HOCTOPOHHEM MOPSAKE U3MEHATbL pa3mepbl
nmerowmxca B lNpenckypaHTe nnat u gpyrne 3aukcupoBaHHble B [1penckypaHTe
ycnosus. pyrue Ycnosusa n [JoroBop okasaHusa ycnyru STV BnpaBe U3MEHATb B
O[HOCTOPOHHEM NnopsAKe, ecrnv nocrie 3aknioveHna [lorosopa N3MeHATCA ABUBLLMECS
OCHOBaHMeM AN 3aknoyeHus [loroBopa o6CcToATENLCTBA U B CBA3M € 3TUM Y STV
BO3HWKHET CyLLEeCTBEHHOE YBENMYeHne pacxogoB Ha ucrnonHeHue [lorosopa, a Takxe
ecnu 310 obycrnosneHo nameHeHnssMu B lNMpaBoBbIX akTax Unu obblvasx, TEXHUYECKUM
UNN CyLLLECTBEHHbIM pa3BMTUEM onpeaenéHHon obnactu unu Ycnyr(u) ceasu,
cosgaHvnem Ans KnmeHToB AOMOSTHUTENbHBIX UK NyYLWnX BO3MOXHOCTEN Ans
NCNonb30BaHUA Ycnyr CBA3M Unn HeobXoaNMMOCTbIO YTOYHUTL 06CTOATENbLCTBA,
CBA3aHHblE C OKa3aHWeM UM UCMOSIb30BaHUEM Y Cnyru CBA3MW.

9.2. STV yBepgomnseTt KnneHTta o HamepeHun nameHuTb ycnosus [oroBopa okasaHus
ycnyru n Obwue ycnoeus He MeHee Yyem 3a 1 mecsl, pa3yMHbIMKU cnocobamu B
COrnacoBaHHOM C KITMEHTOM BuAe, Hanpumep 6ymMaxHbIM UM SA1EKTPOHHBIM MUCbMOM,
ony6nMKoBaHMeM COOTBETCTBYHOLLErO COObLEeHNs Ha JoMaluHen cTpaHuue STV,
NnoCcpeaCcTBOM cyeTa unm coobuieHus B 3-cpege. CoobuieHne 06 nameHeHur gorosopa
COAEepXUT yKa3zaHue Ha ycnosua [Jorosopa, kotopble STV HamepeH U3MeHUTb, NpaBo



KnreHTa npu Hecornacum ¢ U3MeHeHUs MM NpekpaTuTb A0roBop 6e3 WrpadHbIX
CaHKLUWiA, OCHOBaHUA n3MeHeHus ycrnosun [loroBopa u npaBoBas OCHOBA.

9.3. B cnyyae Hecornacusa ¢ uameHeHmsamn KnneHT Bnpaee B TeyeHne 1 mecaua,
HauyuHas ¢ paTbl yBeAOMISIEHNSA 06 MU3MEHEHUN, OTKA3aTbCH OT AOrOBOPHbIX OTHOLLEHUN C
STV 6e3 ynnatbl [naTtbl 3@ pacCMOTPEHME U/UNn HeYyCTONKK, coobwmB 06 3Tom STV 1
BbINOMHMB BCe 0653aTeNbCTBa, BbiTeKalLlme U3 AoroBopHbIX OTHOLeHM CTOPOH A0
Tex nop. Ecnu KnneHT B TeueHne 1 mecsiLa HaunHas ¢ patbl yBeaoMsieHms oo
N3MEHEHMM YCITOBUI HE OTKaXeTCHA OT A0roBOPHbIX OTHOWeHun ¢ STV, To cumTaeTcs,
4YTO KNMeHT No ymon4yaHuio caenarn CBOE BONen3bsBeHNe akuenTupoBaTb U3MeHEHNs
6e3 BO3paxeHun, N UI3MEHEHNS BCTYNatoT B CUY B OTHOLLUEHUN 3aKITIOYEHHBIX C
KnueHtom [JorosopoB B NofnHOM o6béme. B nopobHbix cnyyasax 6e3gencrene KnueHta
NpUpaBHUBAETCS K U3bABIEHNIO XenaHUs, NpaBoBbIM NOCNeACTBUEM KOTOPOro
ABNAETCA NPOAOSTXEHNE AOrOBOPHbIX OTHOLLEHUI Ha HOBbIX YCIOBUSAX.

10. NEPEOAYA COOBLLEHUNA

10.1. CBA3aHHble ¢ [1oroBOpoM COOOLLEHNS, 3asBNEHNs, XOA4aTalCTBa U NPeTEH3UN
CTopoHbl MOryT NpeacTaBnATb APYr Apyry B ntobon hopme B NyHKTax 06cnyxumBaHus
knmeHToB STV, B CamoobcnyXxmnBaHum, NocpeacTBOM KOHTAaKTHOM (DOPMbl HA AOMAaLUHEN
cTpaHuue STV, no no4vte, No 3NEKTPOHHOM NoYTe unun nNo tenedoHy. Ecnu B [Jorosope
nnun B O6LmMX ycrnoBusax ansa npeacraBneHnsa coobLueHns, 3asaBneHns, xogaTancrTaa unm
NnpeTeH3nn NpegycMoTpeHa onpeaenéHHas opma, To CoobLleHne, 3asiBNeHne,
X04aTanCTBO UK NPETEH3UI0 cnenyeT npeacrasntb gpyrov CTopoHe B
npenycMoTpeHHoOn hopme.

10.2. B Otgen o6cnyxmBaHna KIMEHTOB COOBLLEHNST MOXHO NpeacTaBnATh No HoOMepy
TenedoHa 6 880 000.

10.3. Bce BbiTeKaowme n3 HapylieHusa [JoroBopa TpeboBaHMA U NPeETEH3UN crieayeT
npeacTaBnsaATb MMCbMEHHO UK B obecneynBatoLlen MMCbMEHHOE BOCNpou3BeaeHne
dopme, 3a UCKIIOYEHMEM ChnyyaeB, korga B O6Lmx yCnoBrsiX yCTaHOBIIEHO UHOE.
3aaBneHue 06 orpaHMyYeHnn YCnyru cBa3u unm o pactopxeHunn [loroBopa AONMXHO ObiTb
npencraBneHo B noagnncaHHoM Buge nubo B nMcbMeHHon, nnbo B obecneunsatoLLemn
nMCbMEHHOe Bocnpou3BeaeHue opme, nubo yepes CamoobecnyxmnBaHume.

10.4. O6 n3ameHeHnn CBOEro NOYTOBOro agpeca Unn agpeca 3NeKTPOHHON NOYTbI U
KOHTaKTHoro TenecgoHa CtopoHa o6s3aHa coobwmTb apyron CTopoHe B TedeHue 7
OHeN HaunHas Co AHS USMEHEeHNs1 AaHHbIX, @ 06 N3MEeHeHUN yKa3aHHoro B [Jorosope
afpeca nJnis OTrnpaBKu CHETOB - HE3aMeO IMTENbHO.

10.5. STV otnpasngaet KnveHTy nepcoHanbHble CO00LEeHNd, B 3aBUCMMOCTH OT
coaepXaHns coobLeHuns, Ha yKa3aHHbI KnneHToM NoYToBbIA agpec, aapec
3NeKTPOHHOM NnoyThl, B 3-Cpeny nnu nocpencrsom SMS. STV nexogut ns
npeanonoxeHus, 4to KnueHt nony4nn atm coobLieHmsa no npowecTsnn AByX (2)
Paboumnx gHewn co aHa ux otnpasBku. Ecnu STV otnpaBnsieT coobuweHne KnueHty
nocpeactsoMm SMS, STV ucxogut U3 npegnosioxeHuns, 4t1o KnueHT nony4vmn ato
coobuieHne B TOT Xe aeHb. CoobLeHns, [OCTaBNEHHbIE BbilenepeyncneHHbIMU
crnocobamu, KnmeHT MOXeT COXpaHsTb TaK, YTOObI BMOCNEACTBUM UMETb K HUM AOCTy,
a Takxe B cryyae Heob6xoaMMoCT BOCMPOM3BECTM B HEM3MEHEHHOM BUAE.



11. BCTYNNEHUE OONOBOPA B CUITY U ET'O PACTOPXXEHUE

11.1. HazBaHHble B HacToAwmx O6wmx ycnoBuax oroBopbl BCTyNaT B CUMY C
MOMeHTa noanucanns gokymeHta [Jorosopa o6enmu CTopoHamu 1 npekpaLiatTes
nnbo no cornaweHunto CTopoH, Nnbo no ncreveHum cpoka [dorosopa, nubo ¢ 0Tka3oM OT
[loroBopa B 0HOCTOPOHHEM MOpsAaKe.

11.2. He3aBucnmo ot nonoxeHun nyHkTa 11.1 3aknio4Y€HHbIN Ha onpefenéHHbI CPOK
[orosop, KOTOpbIN 3aKno4aeTcs ¢ KnMeHToM BO BpeMSA KaMnaHuin no npoaaxe n Ha
OCHOBaHWUM KOTOporo KnueHTty npepoctasnsatoTca J1brotbl, N0 NPOLLECTBMM yKa3aHHOro
CpoKa AenCTBUA CTaHOBUTCA aBTOMATUYECKM 3aKMIOYEHHLIM Ha HeonpeaenéHHbIA CPOK
B TOM cnyyae, ecnu KnnueHTt He npeacTaBui XenaHusa pactoprHyTb Ha3BaHHbIN [Jorosop
n KnueHTt npogonxaet nonb3oBaTtbes Ycnyron cesasu unu O6opynosaHvem. NMpu atom
[eHexHble n VIMyLLieCTBEHHbIE NbroTbl HE pacnpoCcTpaHATCA Ha KnveHToB, KoTopble
He OTBeYaloT YCNoBMAM KaMnaHum no npogaxe, umetot neped, STV 3a40/MKEHHOCTU UK
Apyrum obpasom Hapywmnu [Jorosop unu Ycnosus.

11.3. Knuent-lNoTpebutens Bnpase B ntoboe Bpems 6e€3 npeayBeAoOMIIEHMSA OTKa3aTbCA
oT [JoroBopa oka3aHus yCfyru ¢ NoMoLLbi0 U3BELLEHUSA, NPeACTaBleHHOro B yopmMe u
crnocobom, KoTopble ycTaHoBrneHbl B nyHkTe 10.1. O6wux ycnosuin. OTkas ot [Jorosopa
OKa3aHus yCcnyru cumtaeTcsa B OTHoweHun STV BCTYNMBLUMM B CUITY HaYMHas C
Pabouero gHA, cnepyiowero 3a AHEM MONyYeHUA U3BELLEHWSA, eClii B CAMOM
N3BELLEHNN He coaepXuTcs 6onee No3gHero cpoka.

11.4. KnueHT-topuamyeckoe nuuo Bnpase oTkasaTbcsa oT [JoroBopa Ha oKkasaHue ycnyru
B ntoboe Bpems, NMCbMeHHO nNpeayseaomms 06 atom STV 3a 10 kaneHgapHbIX AHEN.
11.5. STV BnpaBe oTka3aTtbcsa oT [loroBopa Ha oka3aHue ycnyru 6e3
npeayBeaoMMEeHUs, eCri Nob30BaHMe YCryron CBA3u orpaHNYeHo Ha OCHOBaHUM
nyHkTa 8.2 HacTtoswmx O6Lwmx ycrnosuin (3a ucknoveHmem nyHkTa 8.2.4) n ocHoBaHue
ANA orpaHuMyeHns He NpekpaTunock B TedeHne 1 Mecsua co AHA BO3HMKHOBEHMS
OCHOBaHWS A8 NPUMEHEHUS OrpaHUYeHuns.

11.6. STV BnpaBe oTka3aTtbcsa oT [JoroBopa Ha OKa3aHue ycnyru, 3aKoYEHHOro Kak Ha
onpenenéHHbIN, Tak U Ha HeonpeaenéHHbIN CPOK, MMCbMEHHO NpeayBefoMUB 06 3TOM
KnueHTa, no MeHbLLen Mepe, 3a 3 KaneHaapHbIX OHA, eCnu:

11.6.1. HecmoTpA Ha NpealecTByoLee npeaynpexaeHne STV KnneHTt npogonxaet
NN NOBTOPSAET HapyLleHne 0693aTenbCTB, YCTAaHOBMNEHHbIX B NyHKTe 3.6 O6wmx
YCIOBUMU;

11.6.2. KnueHT ocywecTBnseT ynyJdweHns nnn nameHeHna O6opyanosaHus 6e3
NMCbMEHHOro pa3spelleHnsa STV 1 caenaHHble yNnyylleHUss UNn U3MeHeHNs HapyLuaT
WMHTepeckl unu npasa STV,

11.6.3. KnueHT gBa pasa B npeaBapuTENbHO OrOBOPEHHbLIN CPOK He NpeaocTaBnseT
npencrasutento STV BO3MOXHOCTU JOCTyNa K NpefoCTaBfieHHbIM B MNOMb30BaHWE Ha
ocHoBaHuu [Jorosopa nonb3oBaHua O6opyaosanunto, Cetn unu JlnHum gna yctpaHeHus
HeucnpasHocTu CeTtn nnm O6opynoBaHua nNMbO ANA TEXHUYECKOW NPOBEPKMU
O6opygoBaHua unu ansa ocyLecTsneHns paboT no ero 06CnyXnBaHuio;

11.6.4. KnueHt caan O6opynoBaHue 6e3 npeaBapuTenbHOro NMCbMEHHOro cornacus
STV B nogHaém unu npegocTaBus ero B Nofib30BaHUe TpeTbero nuua apyrum
crnocobowm;

11.6.5. KnueHT cywecTBeHHO HapyLUnn oroBopéHHble B [loroBope ycnosus Apyrum
obpa3om, n oTkas ot [loroBopa He 3anpeLéH Ha ocHoBaHUN OBLLMX YCNOBMI U



[MpaBoOBbIX aKTOB.

11.7. STV BnpaBe oTka3aTtbca oT [dorosopa, npeaysenomus 06 aTom KnveHTta 3a 2
KaneHpapHbIX MecsLa, ecrnu:

11.7.1. STV uenvkom npekpallaeT npegnoxeHne okasbiBaeMon KnveHtam Ycnyru
CBA3MU;

11.7.2. STV npekpawaeT okazaHune YCcnyru cBA3un Nosb3yrLWnmMcs YCryron cBs3u
KnueHtam B onpegenéHHoM pervoHe unu no onpenenéHHomMy agpecy, NocKonbKy
Heobxogumas Ans okasaHusa YCnyrn CBs3m TeXHM4Yeckasi BO3MOXHOCTb B
COOTBETCTBYIOLLIEM PETVIOHE UIM NO COOTBETCTBYIOLLEMY afpecy npekpallaercs,
NUKBUAMPYETCA NN COOTBETCTBYIOLLAA TEXHUYECKass BO3MOXHOCTb He No3BonseT
nNpoaosxaTb OKa3biBaTb YCNyry CBA3u B 3TOM permoHe nnn no 3Tomy agpecy ¢
Hagnexalwum Ka4yecTBoM;

11.7.3. N0 TEXHUYECKNM MPUYMHAM, No He 3aBucAmm ot STV npuynHam nnm no MHom
yBaXWTENbHON NPUYMHE CYLLLECTBEHHO BOCMPENATCTBOBAHO UM CTaNI0 HEBO3MOXHbLIM
okasaHue Ycnyru cBs3m Ha ocHoBaHuu [loroBopa nnu BbINOSIHEHWE APYTnX
BblTeKaowmx n3 [lorosBopa 0693aTtensCcTB unm

11.7.4. BbIACHMTCS, 4YTO C Y4ETOM BCEX 06CTOATENLCTB U MHTEpecoB 06enx CTOpOoH
HEBO3MOXHO 0XunaaTb, 4T06bl STV NpoaoXMno NCNOMHEHNE BbITEKAIOLLMX U3
[loroBopa 06A3aTenbLCTB.

11.8. KnueHT Bnpase 6e3 npeaBapuTeNbHOro Cpoka npeayBefoMIeHns B
OOHOCTOPOHHEM Mnopsaake oTkasaTbcs OT [JoroBopa nonb3oBaHuA B Nitobon Pabouni
AeHb BMecTe ¢ Bo3BpalleHneM ObopynoBaHus. 3aKOYEHHbIN KaK Ha onpeaenéHHbIn,
Tak 1 Ha HeonpeaenéHHbIv Cpok [JoroBop nonb3oBaHUA npekpawaetca ¢ Paboyero gxs,
crnepytouero 3a gHém Bo3BpalleHns ObopyanosaHusa. Ecnun Bo3BpalyéHHoe
O6opynoBaHue He OTBeYaeT YCTaHOBMEHHbIM B NyHKTe 3.12 O6Lwmx ycnosum
TpeboBaHMAM (B T.4., HO HE TOMbKO, ECNN BO3BpaLLEHHOE 060pyaoBaHMe
YKOMMMEKTOBAHO He NonHOCThi), STV BNpaBe NpMMeHUTb CpeAcTBa NPaBOBON 3aLUNTHI,
npeaycMmoTpeHHble B NyHKTe 3.14 O6wmx ycnosuii u/vnu B MNpaBoBbIX akTax.

11.9. no okoH4YaHuK cpoka fencTeua [JoroBopa Ha oKasaHue ycrnyrm aBToMaTn4ecku
npekpawaeTcsa u gencrene [JoroBopa nonb30BaHWA.

11.10. KnueHT Brnpase B 04HOCTOPOHHEM NoOpsiiKe oTKa3aTbcA OT [loroBopa npoaaxu
Ha OCHOBaHUWU NMMCbMEHHOTO 3asBMeHNs B NpeayCcMOTpeHHOM [1paBoBbIMM akTaMu
nopsagke B CUNY CyLLECTBEHHOrO HapyLeHNsa Co CTOPOHbI STV.

11.11. OTkas ot [loroBopa He ocBoboxaaeT KnneHTta ot o6s3aTtenbCcTB No ynnarte
CYETOB 3a MCMNOoMb30BaHNe OKa3aHHbIX CO CTOPOHblI STV Ha ocHoBaHun [dorosopa Ycnyr
cBA3n n O6opyaoBaHUs 1 He BNEYET 3a cOOOM NpekpaLleHe pacyéTa neHu ¢ CyMmbl
3aponxeHHocTu. B cnyyae ecnu KnueHT oTkaxeTcs oT [JoroBopa A0 KoHUa Mecsaua u
[orosop Bknto4vaeT B ceba mecayHyo nnaty, KnneHt nnatut MecayHyto nnaTy 3a Lenbii
MecsL,.

11.12. B cny4yae ecnu KnueHT XxenaeT oTkasaTbCsa OT [JoroBopa B CBA3U C
MoaBMXHOCTBLIO HOMEpPA, OH A0SXEH NpeactasnTb STV cOOTBETCTBYIOLLEE MUCbMEHHOE
3adaBneHne, Ha OCHOBaHUM KOToporo STV oopmMndaeT pacTopXeHne [orosopa ¢
oTnaratesnbHbIM ycnosueM. B aeHb noctynneHus Ha3sBaHHOro 3assneHusa STV Bnpase
OrpaHuMyuTb OKasaHue npepraraemblx KnneHTy co CToOpoHbl STV JONONHUTENbHbIX
yCnyr B OTHOLLEHUWN NpUBEAEHHOrO B 3asBNeHnn TenedoHHOro Homepa, 1
oTnarartenbHOe YCroBue BCTynaeT B CUITy C MOMeHTa, Korga STV npekpatut okasaHue



Ycnyru cBA3u B CBA3W C NepeMeLLeHneM HoMepa B OTHOLLEHWUM YKa3aHHOrO B
3aaBneHuun KnneHta tenegoHHOro Homepa.

11.13. Ha3BaHHoe B nyHkTe 11.12 oTnaratenbHoe ycnosue He BCTynaeT B CUny, ecnu
KnneHT B Teuenne 30 kaneHaapHbIX AHEN HE 3aKITUNI B OTHOLLIEHUN TenedOoHHOro
HOMepa, YKa3aHHOro B NpeACcTaBieHHOM B CBA3M C [10ABUXHOCTBIO HOMEpPa 3asaBneHun,
[0roBopa NnoAKioYeHns ¢ Apyrum onepaTtopom CBA3W MU eCNU YKa3aHHbIV B
Ha3BaHHOM 3asaBneHnn TenedOoHHbIN HOMEP HEBO3MOXHO NEPEMECTUTD.

11.14. Ecnn y KnneHta HeT genctayowmx [JoroBopos, Ha OCHOBaHUM KOTopbix STV
oka3sblBaeT KnueHTy Ycnyru unum npogaet ToBap, kaxaaa nd CTopoH MOXeT OTKa3aTbCs
oT KnueHTckoro goroeopa, n3sectms 06 aTom apyryto CTOpOHY MMCbMEHHbIM
3asBneHnem 3a natHaguaTth (15) kaneHgapHbix gHen. CTOPOHbI Takxe B flo60M MOMEHT
MOryT npekpaTutb gencreme KnneHTckoro Aorosopa no AoroBopeHHocTn CTOpPOH.
MNMucbMeHHoe 3aaBneHne o npekpalleHn KnueHtckoro gorosopa KnvueHt ob6a3aH
NpefocTaBUTb HENOCPEACTBEHHO B MYHKT 06CNYXUBaHUA KNUEHTOB U Yyepes
CamoobcnyxunBaHue.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyyae HapyweHusa dorosopa CTopoHa, KOTOpPOW NpUYMHEH yuiepb, Bnpase
notpeboBaTb OT HapywuBLlen [Jorosop CTOPOHbI BO3MELLEHNE MPUYNHEHHOIO en
HapyweHuem [doroBopa NpAMOro MMyLLLeCTBEHHOrO yuepba, yunTbiBasi NOSIOXEHWS
HacToAwmx O6wmx ycnosui. CTOPOHbI HE HECYT ApYr Nepes ApYyroM OTBETCTBEHHOCTH
3a HeNony4YeHHbIM A40X04 N 3@ BO3HUKHOBEHNE HEMMYLLLECTBEHHOIO yulepba, 3a
NCKITIOYEHUEM Cryyas, ecnu Obina BbidaBaHa cMepTb Apyron CTOPOHbI Nv NPUYMHEH
ywepb e€ 300poBbio unu ecnn CTopoHa NpuymHuna yuwep6 yMbILLMIEHHO UK B CUIY
rpybon HebpexHOCTH, a Takxe 3a yLuiepb, 06ycnoBneHHbIn ob6cToATENLCTBaAMU
HenpeoaonMMON CUsbI.

12.2. CTOpoHa HECET OTBETCTBEHHOCTb 3a yLep6, NPUYNHEHHDBIN CBOMMUN 3aKOHHBIMU U
YNOMHOMOYEHHbIMY NPEACTaBUTENAMMU M NNLAMU, KOTOPbIX OHa UCNONb3yeT AN
NCNONHEHNs CBOUX 06513aTeNbCTB, B TOM YMcne paboTHUKaMM, CryXawumm n
NOBEpPEHHbIMU, TaK Xe, KaK 3a yLepb, MPUUNHEHHBIN €10 CaMOW;

12.3. KnueHT HEeCET OTBETCTBEHHOCTb 3a Hagsexatllee ncrnonHeHne [orosopos
HeCMOTpsi Ha TO, Nonb3yeTca N KnueHT Ycnyron cesa3un, O6opynoBaHuem unm
MMyLiecTBEHHON NbrOTON JINYHO UM NO3BOSIAET AenaTb 3TO TPETbUM NULAM.

12.4. KnnueHT cam HeCET OTBETCTBEHHOCTb 3a cogepXxaHue uHgopmaumu,
nepegasaemMon UM caMnM UInu Apyrum nLOM C ero CeTeBbIMU peKBU3NTaMU, 3a eé
[OCTOBEPHOCTb Y MPaBOMEPHOCTb €€ pacnpOCTPaHEHUs, a Takxe 3a BCe CBOU AENCTBUS
N 3a 0eNCTBUA TPeTbUX NNL, OCYLIECTBSIEMbIE B CETU NOA UMEHEM €ro CeTeBbIX
PEKBU3UTOB, BKITlOYadA Takxe yuepb, NpUYMHEHHbIN APYTMM NONb30BaTeNamM cetn n/unum
TpeTbMM NnLaM.

12.5. STV He HeCET OTBETCTBEHHOCTM:

12.5.1. 3a cogepxaHue TpaHcnpyembix Ana KnueHta tene- n pagmonporpaMmm u 3a nx
cooTBeTCTBME 06€ELLaHHON co3aaTenemM NnporpaMmmbl NporpaMme nepepav;

12.5.2. 3a copepxaHve nHdopmaumu n Ycnyr cea3u, nepegasaembix Yyepes CeTb
TpeTbMMU NNLAMU;

12.5.3. 3a ucnpaBHOCTb U Hagnexatlee PyHKLMOHNpOoBaHMe ob6opyaoBaHus,
NnoaCOeaNHEHHOrO Mo XxenaHuto Knuenta K JTnHun nnu TepmMuHansHOMY YyCTPOUCTBY, U



3a pacxopfpl, BbiTekawLme n3 HeHagnexaiiero (oyHKLUMOHMPOBAHNS 3TOrO
060pyaoBaHNS;

12.5.4. 3a yTepto nnu rmbenb faHHbIX NPY UCNOMb30BaHUN YCnyru cBaA3u ¢ nepebosmm un
B 060pynoBaHun KnmeHTta, ecnm 310 Ob110 BbI3BAHO NPOTMBO3aKOHHLIMU AENCTBUAMU
TpeTbux nuuy; 12.5.5. 3a kayectBo CeTn 1 Ycnyru cBs3u, ecnu nx paboty opraHnsytot
Apyrve onepaTopbl CBA3W;

12.5.6. 3a HopmarnbHoOe YHKUNOHNPOBaHNE pa3fNYHbIX CETMEHTOB CETU ApPYrnx
onepaTopoB U 3a BXO[, B HEE, a TaKXe 3a BO3MOXHOCTb 06MeHa nHdopmaumen ¢ Temn
y3namu unu cepepamu, K KOTOpbIM BPEMEHHO UM NOCTOSIHHO OTCYTCTBYET A0CTYN
yepes CeTb;

12.5.7. 3a pucku, cBA3aHHble C NONy4YeHHbIMU U3 VIHTepHeTa nporpaMmmamm,
MaTtepuanamu, nHdopmMaumen, pekrnamon, TosapamMmm U B BUAE Nofb30BaHUA Ycnyramm
CBAA3K, @ TaKXe 3a Nnobble pacxoabl nnu yuwepbbl, KOTOpble MOryT BO3HUKHYTh B
pe3ynbTaTte UCNnosib30BaHUsA VIHTepHeTa, a Takxe 3a MHOPMAaLMOHHbIN MOTOK, KOTOPbIN
MOXET cogepxaTb HenpurogHble ana KnveHta matepuansl, Takue Kak nybonuyHble
CBeAEHMA CEKCyalnbHOro xapakrepa nnv ockoponstowasa nmyHo KnueHrta nHdopmauus
Wnn T.N.;

12.5.8. 3a nobon ywepb, npuumHEHHBbIN KnneHTy B pe3ynbTaTte Nonb30BaHUs YCnyron
CBAA31 UM NPU OTCYTCTBMM BO3MOXHOCTUN UCMOSNb30BaHNA YCryru CBA3M B CUy OWNBOK,
NpOnNyCcKOB Unn nepepbiBoB B paboTe, B pe3ynbtaTe yaaneHusa annos, U3MeHeHus
yHKUMI, B pe3ynbTaTe AedeKTOB 1 3aepXeK, a Takxke B pe3ynbTaTe BUPYCOB U T.4., B
KOTOpbIX caMo STV HEBUHOBHO;

12.5.9. 3a BpeMeHHble nepeboun B pabote CeTn unm npun nNonb3oBaHUN YCryrom CBA3w,
KOTOpble BO3HUKAIOT B CUSY Neperpy3ok, BbITEKALWMX U3 rocyaapCTBEHHbIX
Npa3aHMKOB UM MacCoBbIX MEPONpPUATUI (BPEMEHHbIE BO3MYLLLEHUA UK nepebon
CeTu), npun ycnosum, 4To 3TN BPEMEHHbIE Nepeboun ocTalTcs B npegenax, AonyCTuMbixX
yCTaHOBMNEeHHbIMK [NpaBoBbIMY akTaMu TpeboBaHMAMM KayecTBa;

12.5.10. 3a nepebou B pabote ObopyaosaHma KnueHTa, B pabote o6cnyxmnsaembix
TpeTbumu nuuamu CeTein Unu B NOfIb30BaHUN NpeanaraeMbiMy TpeTbUMU NNLamMu
Ycnyramu cBa3u.

12.6. KnnueHT HeCcéT 0TBETCTBEHHOCTb 3a COXPaHHOCTb CBOMX KOLOB A0CTyNna (B T.u.
Mapons) n 3a ywepb, NPUYNHEHHDBIV TPETBUMM NULAMUN NPU UX pasrnaweHuu. Mpu 3Tom
B Cry4yae yTepu Unv Kpaxu KogoB AocTtyna, Maponsa KnueHT fonxeH He3aMeanutensHO
coobwmTb 06 aTom STV. [Jo coobLieHns o nponaxe nunm Kpaxe Kkoaos, Napona nnu
SIM-kapTbl NnpegnonaraeTcs, YTo BCe AEeNCTBUSA, COBEPLUEHHbIE C NCNOSIb30BaHUEM
KofoB goctyna, MNMaponsa KnueHTa, ocywecTBrieHbl camum KnveHTowm;

12.7. KnueHT MoXeT Npon3BoanTb B3auMo3a4éeT TpeboBaHuin STV nuib B OTHOLLEHUN
Tex TpeboBaHMIN, KOTopble ObINN YCTaHOBMEHbI BCTYNUBLUUM B CUny cyaebHbIM
pelleHneM 1 cTanu noanexawmm NnpuHyaMTeNIbHOMY UCMONTHEHMIO.

13. HEMPEOOOJIMMAA CUINA

13.1. MNog HenpeoponMmon cunon nogpasymeBaeTcst Nitloboe 06CcToATENBCTBO, Ha
koTopoe CTopoHa He Morfia NoBuATb, U, NICXOAA N3 NPUHLMNA Pa3yMHOCTU, OT Heé
Henb3s ObIN0 0XKaaTh, YTOObLI OHa BO BpeMs 3akniveHnsa [Jorosopa y4yna ato
o6cToATENBCTBO UK n3bexana 6bl ero unu npeoaonena 6l NPensaTCTBYOLWEe
06CTOATENBCTBO UMK €ro NocneacTaune.



13.2. MNposBneHne Henpeoaonumon cunbl He ocBoboxaaetT CTOpOHbI OT 06aA3aTenbCTBa
npunaraTb BCe yCunus ana AoctuxeHus uenu [orosopa, ona ycTpaHeHns
06CTOATENBLCTB 1 NOCNEACTBUIA HENPEOAONIMMON CUSbl U OT NPOAOIXEHUA UCNONHEHNS
[loroBopa cpasy, Kak ToNnbKo NpenaTtcTBusa 0yayT yCTpaHeHbl.

13.3. CTopoHa, AenCTBUS KOTOPOW NPW UCMONHEHUM 0693aTenbCTB No [Jorosopy
BOCMpPEenAaTCTBOBaHbI B CUYy O6CTOATENLCTB HENPEOA0NNMON cusbl, 06s3aHa
He3amMeannTesnbHO pa3yMHbIM CNOCO60M coobWwnTL 06 aToM Apyron CTopoHe.

13.4. NposBneHne HeNpeoaoNIMMon Cunbl NPMOCTaHaBNMBAET UCMNosHeHMe [loroBopa Ha
BpeMs NPOAONXUTENbHOCTU NPOABAEHUSA HENPEOAONTIMMON CUSbI.

13.5. B TOoM cnyyae ecnv o6CTOATENBCTBA HENPEOAONMMON CUIbl ANsTca 6onee Tpéx
MecsALEeB 1 B TeHYEHUe 3TOro BpeMeHu BbiTeKarwme na [Jorosopa obasaTenbcrea He
ncnonHanucb, CTOpoHbl BNpaBe NnpekpatuTb [JoroBop B O4HOCTOPOHHEM NOpAAKE,
NMCbMEHHO NpeayBeaomMmB 06 3Tom apyryto CTOpPOHY 3a AeCATb KaneHOapHbIX OHEN.

14. PA3PELWLEHUE CIMOPOB

14.1. BoiTekawowume n3 [loroBopa Cnopbl pa3peLlarTcs NyTéM NeperoBopoB no
cornaweHunto CTOpoH, B cry4yae HeQOCTMXEHNA KOMNPOMUKCCA - B NpesyCMOTPEHHOM
3aKOHOM nopsiake Yepes [lenapTaMeHT 3almTbl NpaB noTpebuTenen B KOMUCCUMM MO
pa3peLLeHmnto NoTpebnTenbCKNx CNopoB U/Unu B Cyae.

14.2. KnueHTt-NoTpebutens moxeT npeabsasutb STV BbiITEKAIOLLYIO N3 HApYLLIEHUA
[loroBopa xano6y B nto6on opme - nnbo cam, nMbo Yyepes CBOEro 3aKOHHOIro Unu
YNOMHOMOYEHHOr0 NpeacTaBuTens.

14.3. Ecnun pa3pelueHne xanobbl Ha OCHOBaHWUM NMPeACTaBEeHHON B YCTHOM dhopme
Xanobbl HeBO3MOXHO, KnneHT-notpebutens npeabasnset e€ STV B TMCbMEHHON unu B
obecneunBatoLen NMCbMEHHOE BOCNpou3BeaeHue (hopme, ykasaB B HEN CrieaytoLLee:
14.3.1. UMA U KOHTaKTHblE AaHHble KnueHTa;

14.3.2. paTy npencrasneHns xanobsl;

14.3.3. HegocTaTok OB60opyaoBaHUA NN Ycnyru ceasu;

14.3.4. npepbasnsemoe STV TpeboBaHMe BMeCTe C COOTBETCTBYOLLMMU LOKYMEHTaMN
NN NX KONUAMM.

14.4. Ecnn xanoba Knuenta-lNoTpebutena npeacrasneHa B yCTaHOBNEHHOW B MYHKTE
14.3 cbopme, STV gonxHo B Ton Xe hopme NOATBEPAUTL NPUHATUE XanoObl.

14.5. STV 06s3aH0 paccMOTpeTb NpeacTaBeHHble B Ha3BaHHOM B NyHKTe 14.3 dopme
[OKYMEeHTbI B TedeHue 15 kaneHaapHbIX AHEN HauMHas € UX NOyYeHUs N COOOLWNTb
KnneHnTty-NoTtpebuTento 0 BO3MOXHOM pa3peLleHnmn NpeacTaBeHHbIX BOnpocos. Ecnu B
TEYeHne 3TOro BpEMEHM BOMNPOC pa3peLlunTb HEBO3MOXHO, STV 06513aHO NMCbMEHHO
060CcHOBaTb 3a4€pXKY M Ha3HAYUTb HOBbLIV Pa3yMHbIN CPOK AJ1s1 pa3peLleHms BONpoca.
14.6. Ecnn STV nocunTtaeT, 4yto TpeboBaHue Knunenta-lotpebutensa asnsaertca
6e30cHOBaTENbHLIM UM HEOBOCHOBAHHBLIM U cornalleHns ¢ KnmeHTom 4OCTUrHYTO He
6yneT nunu oHo ByaeTt 4OCTUTHYTO YacTUYHO, KNMeHTy BbiaéTcs COOTBETCTBYIOLLEE
NMCbMEHHOE N3BELLEHNE B TeYeHNe Ha3BaHHOro B nyHkTe 14.5. cpoka. Mpn atom STV
06a3aHO0 060CHOBATbL OCTaBneHne TpeboBaHuA 6e3 yaA0BNETBOPEHMSA NN €r0 YaCcTUYHOE
yAOBNETBOPEHME.

14.7. Ecnn STV B Te4yeHne Ha3BaHHOro B NyHKTe 14.5 cpoka He BbINOSIHUIIO CBOEro
obeLLaHns pa3peLwnTb xanoby, To cuutaetcs, 4to STV oTKa3anoch OT pa3peLleHuns
Xanobol.



14.8. Ecnn STV oTkazanocbh oT pa3peLueHus xanobbl Knnenta-lNotpeburensa nnu
KnueHT He cornaceH ¢ NpeanoXeHHbIM cO CTOPOHbl STV pelueHneM n cumTaeT, 4YTo
6bINY HapyLLEeHbl ero npaBa UK NpUYNHEH yuwepb ero nHTepecam, KnmeHt moxet
nopatb Xxanoby yepes [lenapTaMeHT 3alnTbl NpaB NoTpebuTtenen B KOMUCCUIO MO
pa3peLueHmnto NoTpebnTenbLCKMX CnopoB Unu B CyA.

14.9. KnueHT-topuamnyeckoe nuuo o06a3aH npeactasntb STV BbITEKAIOLLYIO U3
HapyweHusa [JoroBopa xanoby B NMCbMEHHOW Unn B 06ecneymBatoLlen NMCbMEHHOe
BOCNpou3BeaeHne popme He no3gHee Yyem B TedeHme 10 gHen HauMHas C MOMEHTA,
Korga cTtano u3BecTHO O HapyLlieHun [loroBopa. B xanobe AonxHo 6bITb yka3aHo
cnepywoulee:

14.9.1. UMS 1 KOHTaKTHble AaHHble KnneHTa (B T.4. KOHTaKTHblE AaHHble NpeacTaBuTens
KnuenTa);

14.9.2. paTta npeacTaBneHus xanoobl;

14.9.3. TouHOe onncaHne HepocTaTka O6opyaoBaHUA Unu Ycnyru cBasu;

14.9.4. npepbasnsemoe STV TpeboBaHMe BMeCTe C COOTBETCTBYOLLMMU LOKYMEHTaMU
NN MX KOMUAMMU.

14.10. STV 0653aH0 0TBETUTb KNNEHTY-I0pUANYECKOMY MLy B YCTaHOBIIEHHOM B
nyHkTax 14.5 - 14.7 nopsagke. [Npn aToM, ecnu KnmeHT-iopuanyeckoe nuuo He cornaceH
C NpeasioXeHHbIM CO CTOPOHbI STV peLleHnem n cunTaeT, YTo 6binv HapyLUEeHbl ero
npasa unu NpUYnHEH yuepb ero nHTepecam, oH MOXeT nogaTb COOTBETCTBYIOLLEE
NCKOBOe 3asBneHue B Xapblockuin YesaHoein Cya.

15. OKA3AHME YCITYI' TEXHUWYECKOW OXPAHbI

15.1. STV oka3sbiBaeT KnueHTty Ycnyry TeXHU4eCKon oxpaHbl Ha OCHOBaHUM
3aKITIOYEHHOro0 B NUCbMEHHON dhopMe [JoroBopa OXpaHHbIX YCNyr. YCTaHOBKA U HAaUM
OXpaHHOro 060pyAoBaHNs OCYLLECTBIIAETCS Ha YCNOBUAX, yKa3aHHbIX B [lorosope.
YctaHoBKa u nepegaya obopynoBaHnsa KnneHTty omkcupyeTca akTom npuemMa nepenayv
obopyLoBaHus.

15.2. HeotbemnemMbiMy NpunoxeHmamu K [1JoroBopy OXpaHHbIX YCNyr ABMAAKTCA
HacTodawme ObLme ycnoBma n HaxogAawmMnNca Ha JoMaluHen ctpanuue STV
NpencKypaHT oxXpaHHbIX ycnyr. B cnyyae npotuBopeyunin Mexay nonoXeHnsmu
[orosopa n O6Lwmx ycnosui npn onpeaeneHnn NpuopuTeTHOCTU PYKOBOACTBYIOTCA
HUXecneayoLen 04epeéQHOCTbIO IOKYMEHTOB (HaunHasa ¢ Hambonee NpUoOPUTETHOrO):
15.2.1. Jorosop;

15.2.2. npenckypaHT OXpaHHbIX yCnyr;

15.2.3. HacToswme Obwme ycnosus.

15.3. B He yperynupoBaHHbIX B [10roBope 1 B MPUIIOXeHUSX K Hemy Bornpocax CTOpPOHbI
PYKOBOACTBYHOTCA NONOXeHNsMN [1paBoBbIX aKTOB.

15.4. [JoroBop OXpaHHbIX YCNyr BCTynaeT B CUy C MOMEHTa ero nognucaHmsa obenmm
CTopoHamu, n MOXET 3aKrio4yaTbCA Kak Ha HeornpeaenéHHbIn Tak U Ha onpeaeneHHbIN
cpok. Ecnu npaBo co6CcTBEHHOCTU Ha yCTaHOBEHOe 060pyaoBaHNE He NepexoamuT K
KnneHnTy cornacHo ycnosun [dorosopa, KnueHTt o6a3aH BepHyTb 060pynoBaHue B
TeyeHue 7 (cemun) gHen nocne npekpaweHusa dorosopa

15.5. Kaxgasa CtopoHa moxeT B ntoboe Bpems ¢ npenysegomMmneHnem 3a 30 gHen
oTKasaTbcs oT [loroBopa oxpaHHbIx ycrnyr. OcHoBaHMA A58 NPUOCTaAHOBIIEHUA N OTKa3a
B Ype3BblYanHOM nopsaake ot [JoroBopa OXpaHHbIX YCNyr NnpuBeAeHbl B



cooTBeTcTBYoLWEeM [Jorosope.
15.6. [JoroBop 0XpaHHbIX YCNyr MOXHO N3MEHUTb TOSIbKO MO MMCbMEHHOMY COrfalleHuto
CTOpOH CO CTOPOHbI YNOSTHOMOYEHHbIX A8 3TOro Nuu,

16. SAKINIOYUTEJIbHbIE MOJNTOXEHUA

16.1. Hactoswume O6wue ycnosusa BCTynatoT B cuny HadmHas ¢ 22.06.2020 r., genas
HegencTBUTeNbHbIMM BCTynuBLLMe B cuny 25.06.2018 r. Tunosble ycnosua AS STV o
NOAKIIOYEHNN K CETU INEKTPOHHOW CBA3K, O NpoAaxe U UCMoNb30BaHUW YCryr CBA3N U
obopyLoBaHus.



